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CHAPTER I 
INTRODUCTION 
In our country today it is claimed that from 
four to six per cent of school children have impaired 
hearing.l What is the effect of this handicap upon 
children? We find that they develop a sense of iso-
lation from their playmates as being different. Imagine 
how the difficulties of adjustment are multiplied if the 
youngster has to face the barrier of a feeling of inade-
quacy due to an acoustic handicap. The shock of learning 
of his hearing loss produces for the individual a gamut 
of emotions. Dispair, resentment, humiliation and shame 
are the most common feelings exhibited.2 For these 
reasons, the socialization of these handicapped children 
must be handled with logic, capability and understanding. 
Each child having an auditory difficulty has his own 
problem. His age, the length of time of the hearing 
impairment, the degree of hearing loss and his person-
ality are all vital factors in the solution of his 
1 Arthur J. Lesser, "Helping Hard of Hearing Chil-
dren", u.s. Children's Bureau 
2 R. Pinter, J. Eisonson, and M. Stanton, "The Psy-
chology of the Physically Handicapped", p. 203 
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problem. 
l Purpose 
This study was carried on under the auspices of the 
Boston Guild for the Hard of Hearing and the Childrens' 
Aid Association, Department of Neighborhood Clubs. Its 
purpose has been to study the adjustment of a group of 
acoustically handicapped children in a protective group 
work setting. This study also seeks to explore the 
following questions: 
1. What were the problems in group adjustment 
as related to the hearing handicap? 
2. Vlhat methods were used by the group leader 
in helping the boys deal with the handicap? 
3. Vlhat changes were there regarding the boys' 
attitude toward their handicap? 
4. What was the nature of the cooperative re-
lationship between the two agencies? 
2 Scope 
The Guild for the Hard of Hearing gave the D.N.C.3 
the names of the six boys with auditory difficulties who 
were to form the nucleus of the club. one child had to 
be dropped due to transportation problems. The time 
period of this study was from May, 1951 to the present 
3 The Department of Neighborhood Clubs will be re-
ferred to as the D.N.C. in the future. 
' :Page 2 
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time which would cover a period or ten months. The 
writer wishes to state at this time that the study is 
concerned with the growth or the handicapped individuals 
rather than the group as a whole. 
3 Method and sources or Data 
The D.N.c. through interviews with the children, 
their parents and teachers had the handicapped boys 
each pick a friend with normal hearing who was to help 
in his social adjustment. The data f'or the study was 
obtained in the rollowing ways: 
l. A survey or selected literature in the fields 
or group work, group therapy and acoustic 
handicaps. 
2. A study or the individual records or the rive 
handicapped children involved. 
3. A study or the club records rrom the D.N.c. of 
the ten individuals with special emphasis on 
the handicapped. 
4. The writer consulted with workers in other 
social agencies familiar with a particular 
child to obtain additional pertinent data. 
5. Interviews with the starr at the Boston Guild 
i'or the Hard or Hearing and the D.N.C. 
6. Interviews with the school teachers oi' the 
handicapped children. 
4 Limitations and Values 
one or the limitations was the amount or time 
I ··--~---~=~ 
i 
I: 
the writer had ~o give ~o the study. As a consequence, 
only one group could be worked with intensively, and ror 
only one day a week. Another limitation in this parti-
cular study was the small number of children involved 
in it. Whatever conclusions are drawn will relate mainly 
to this particular group. A third limitation is that the 
major observations are being limited to the group experi-
ence although reports as to progress from other sources 
will be men~ioned. 
A rourth limitation is that there are many 
factors operating to affect the individual's adjustment 
in the group and this s~udy is concerned with only a 
limited number of them. 
Another factor to be considered is that since 
the writer is presenting his own group there will be 
the element of subjectivity. 
This subject has not been explored to any great 
extent previously, and it is hoped that it will be of 
value in demonstrating some of the ways in which group 
work can recognize and meet the needs of children with 
physical hantticaps and limitations. 
li 
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CHAPTER II 
THE GROUP WORK METHOD 
The group is a power, in either a negative or a 
positive sense, if we regard it from the point of View 
of society; but in either case it is a strong agent. 
•people solve most of their questions about living 
through their group associations.•l How can we work 
with this power? How can we best help our youngsters 
who have social difficulties? 
One of the important principles of education is 
that the most successful learning is that which takes 
place in natural situations -- in life itself. In uti-
lizing the group, group work is clearly following this 
axiom, for life today is essentially a group life. 
Almost everyone belongs to a number of groups - the 
family, lodge, fraternity, church, scout troop, pro-
fessional society, gang, political society, and our 
actions and attitudes are largely determined by these 
associations. Many of our loyalties, friendships, and 
interests are tied up with them. 
Through our group associations we get the feeling 
that we have friends who appreciate and stand behind us 
l Bertha Reynolds, Learning and Tea chi~ in the 
Practice of Social Work New York, 1942, p. 9. 
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at all times, who recognize and esteem our personal quali• 
ties and achievements, who help us to find new outlets 
for our interests so that life means something new and 
enjoyable. 
In the group the individual may learn to adjust to 
his associates on a healthy basis and to find a place of 
importance through his personal accomplishments and 
through his contribution to the group as a whole. The 
process of socialization that takes place involves the 
learning of the fundamental fact that the individual must 
adapt his desires and aims to the rights of those with 
whom he lives and shares life's goods, that he cannot 
live unto himself. 
In addition, the group may serve as a medium for the 
development of his individual skills and for increasing 
his fund of knowledge and information. Handicraft, dra-
matics, music, discussions, trips and other group activi-
ties may be utilized for this purpose. And, at the same 
time, these group activities may help in correcting many 
personal behavior problems. 
Limitations of Individualization in Group Work 
Despite the general awareness of the need for indi-
vidualization in group work, there are some realistic 
~-~,,u_ ~~+~'''~~--~-~~~-'~~~ 
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limitations to the degree of work with individuals that 
many group work agencies are able to do. Some of these 
limitations are due to heavy work loads, lack of training 
of personnel, and insufficient information about the back-
ground of the members. 
Moreover, there is a growing realization that there 
are certain individuals who are unable to participate or 
derive satisfactions from a regular group experience. 
These are the individuals who have not found fulfillment 
of one or more of the four basic needs: the security of 
unconditional love from the parents or parent figure; 
the development of ego strengths through recognition; 
growth in adaptability in normal group associations; and 
the satisfaction inherent in creative leisure-time activi-
ties.2 These are the individuals who do not go to the 
regular leisure time activities of agencies or who do not 
find satisfaction when they do go. It must be remembered 
that group work agencies usually attract people who seek 
normal happy relationships. Such agencies meet most of 
their members at their points of strength. 
Working with the Individual in the Group 
It is necessary to understand the individual 
2 Claire B. Fisk, Editor, Cementing Case Work and 
Group Work Relationships p. lB 
thoroughly 1n order to know what the possibilities are for 
his development, and what h1s .. abilities and needs are. 
This is a task requiring intensive and frequent contact 
between the leader and the members, and goes beyond the 
activities of the club meetings. If he is to carry out 
this task satisfactorily, the leader must learn the home 
background of the individual, his relationship with his 
parents and relatives, what their attitude are, what has 
been the school and work record, how much and what phases 
of these he has enjoyed, with whom he associates, and 
what he does outside of club meetings, and many other 
similar facts. Only in this way can the leader know what 
has caused the individual to be what he is, and under-
:[ 
' stand the forces affecting him. It means further that 
l I[ 
'I the leader must build up a relationship so close, that 
•, 
the individual will feel free to confide in him and will 
value the leader's help in the solution of his difficul-
ties. A good deal of individual work is often necessary 
to prepare a group member for referral to another agency 
especially equipped to handle his particular problem. 
Case Work--Group Work Committees 
The recognition of the limitations of the group 
worker's function, and the desire to give better service 
'
1 
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was one stimulus toward the movement of case work-group :i 
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work committees. Such committees have not only evolved 
some well defined principles of referral, but have also 
pointed the way toward the effective use of case workers 
in group work agencies. Some contributions which ease 
workers in group work settings have made have been the 
interpretation of case work principles to group workers 
such as; {l) sensitivity to the meaning of individual 
behavior; (2) referral to appropriate agencies; (3) and 
in some instances, direct case work.3 
Controlled Groups for Individual Problems 
The question arises: "If the individual cannot 
adjust to the group situation and yet cannot accept 
individual treatment, how can he be helped toward a so-
lution of his problem?" 
While a group worker may recognize the need of cer-
tain individuals for special treatment, he must be aware 
that referral to a case work agency or clinic is some-
times difficult and even impossible to accomplish. In 
the first place the individual may be unable to accept 
treatment at this time; secondly, the individual may be 
resistant to treatment even if he goes to the agency. 
One of the answers seems to lie in group work 
3 Fisk, editor, op. cit., pp. 7-8 
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services that are geared especially to the needs of un-
adjusted individuals. These are controlled group situ-
ations through which certain needs hitherto unfulfilled 
can be met. Inherent in the philosophy underlying these 
specialized group work services is the belief that group 
experience plays a part in the life of the individual 
Which cannot be fulfilled by any other life situation. 
These groups may oe termed therapy groups, psychiat-
ric groups, d1agnos~ic or clinical groups, or protected 
groups. Technically, protected groups, such as that of 
Children's Aid Association, Department of Neighborhood 
Clubs, do not come within the range of group therapy, but 
such groups have similar therapeutic goals as well as 
many similar elements in structure, climate, and leader-
ship. The difference between therapy groups and protected 
groups is one of degree rather than of kind. 
Group Therapy and Protective Group ;vor.ll: 
Group therapy had been used as a part of treatment 
for some time before its value for children was discovered. 
s. R. Slavson, Director of Group Therapy, Jewish Board of 
Guardians, was among the first exponents of group therapy 
with children, and he still continues to be one of the 
leaders in the field. 
i Page 10 
Activity group therapy is the usual approach to 
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group treatment of children. This setting offers a per-
missive atmosphere in which the child is encouraged to act 
out his feelings in play without fear of disapproval or 
punishment. The leader, through his accepting and sympa-
thetic attitude, becomes a symbol of unconditional love. 
The worker is neutral rather than passive. Children may 
seek him for help or advice. There is no organized pro-
gram, but materials for arts and crafts and other forms 
of play and creative expression are about the room. The 
children have free access to the total environment and 
can use the equipment as they desire. All meetings end 
with simple refreshments, and again there is freedom as 
to manners. The controls in activity group therapy are 
to a greater degree set by the group, although this 
basic policy is limited by consideration of the safety 
of the group. Identification with the leader and the 
desire for group approval gradually help the child to 
give up some of his infantile drives and to exercise. 
some restraint.4 
"Protective group work is the term used to describe 
work with groups requiring that the membership, the 
leadership and the program be expecially designed to 
4 Fritz Redl, "Clinical Group Work with Children" 
wa~e University school of Public~tafrs ana Social 
Wor • p. 5 
~~-1~~~~~~~· 
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help individuals with physical or emotional handicaps to 
benefit by a group experience."5 
One distinctive factor is that the group is organ-
ized around persons who need a group experience. While 
both group therapy and protective group work use the 
group work method, there are some differences. Usually, 
but in this particular study it was not so, the protected 
group is kept within the frameworK or the neighborhood 
and in a natural grouping, while the therapy group is 
conducted under clinical auspices and in close cooperation 
with the psych1atrist.6 This is not a fixed difference 
since therapy groups often use natural groups and pro-
tected groups may be formed in hospitals and other such 
settings. It is usually agreed that group therapy deals 
with individuals with deeper personality disturbances 
than those who benefit from a protected group experience. 
In group therapy the leader plays a neutral role, 
in the protected group the leader usually takes an active 
part in the program. In effect, he guides the program 
according to the needs of the members. He has sornething 
positive and cGncrete to offer--a program of activities. 
He is closely related to all the members both in the 
5 Marjory Warren, "Definition of Protective Group 
work" 
6 Gisela Konopka, Letter to Marjory Warren, 
March, 1949. 
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group and ~hrough individual contact. He constantly 
uses ~he resources of other agencies for the individuals 
and their families. 
The worker focuses on the individual's strength and 
does not deal with the pathology. Individualization is 
made on the basis of what the child can do rather than 
on what he cannot do. 
The protected groups are formed to meet the specific 
needs of certain individuals, and when these needs are 
met, there is no longer any justification for the club's 
existence. Such groups do not perpetuate their existence 
in the protective setting; they may move on into a more 
normal community setting, however, 
In Short, the program of the group, the leadership, 
i 
I, 
1
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the setting, the membership and the 
geared specifically to the needs of 
relationships are all . 
h 
'I 
the referred individual~ 
This means that there is flexibility in the structure, and 
the patterns of organization, development and composition 
vary, as do the needs of the individual referred. 
lj 
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CHAPTER III 
THE PROBLEM OF DEAFNESS AND ITS CORRECTION 
Terminology 
The terminology usea in this study is that which 
has been set forth by the White House Conference on Child 
Health and Protection. 1 
The deaf are those who were born either 
totally deaf or sufficiently deaf to prevent the 
establishment of speech and natural language; 
those who become deaf in childhood before the 
language and speech were established; or those 
who became deaf in childhood so soon after the 
natural establishment of speech and language 
that the ability to speak and understand speech 
and language has been practically lost to them. 
The deafened are those _who lose their hear-
ing in childhood or later life after the process 
of speech has been completely developed. Unless 
specially educated, these persons will lose their 
ability to talk and to understand speech and 
language. 
The hard of hearing are those who established 
speech and the ability to understanding speech and ,, 
language, and subsequently developed impairment of 
hearing. The children are sound concious and 
have a normal attitude towards the world of sound 
in which they live. 
Anatomy and Function of the Ear 
To provide some understanding of this study a brief 
discussion of the anatomy and physiology of the ear will 
ji 
1 u.s. Office of Education, Vocational Rehabilitation! 
Of the Deaf and Hard of Hearing. (Washington, D.C., 11 
Federal Security Agency, February, 1941) p.3 !,1, 
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be given. 
The ear is the hearing apparatus of the body, It 
is divided into three portions: (1) the external ear, 
(2) the middle ear, and (3) the inner ear. 
The function of the external ear is that of collect• 
ing sound waves and conducting them through the external 
auditory canal, towards the inner ear. 
The second portion or the hearing apparatus is the 
middle ear and the sound-conducting portion of the ear. 
The middle ear commences with the ear drum (tympanic 
membrane) and contains the Eustachian tube and the ossi-
cles, a chain of three small bones. The function of the 
Eustachian tube is that of maintaining equal pressure on 
both sides of the ear-drum. The Eustachian tube leads 
from the middle ear to the throat and is approximately 
'Page 15 
" one and one half inches long. (In children, it is shorter,,. 
wider and nearer horizontal, and provides better drainage 
between the ear and the throat. However, this same 
advantage has the disadvantage of increasing the factor 
of infection of the ears from diseases of the nose and 
throat,) The sound waves pass through the ossicles which 
form a conduction chain from the ear drum to the oval 
membranous window of the inner ear. 
The inner ear is the sound perception mechanism. It 
~~~4~ ... ~~~~~~· ----- ----db~.~ 
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is a network o1· openings in the temporal bone. The prin-
cipal parts oi" t;he inner ear are: the semi-circular 
canals, which do not aid in the hearing function but are 
part of the balance and coordination mechanism of the 
body; the vestibule, the space behind the oval window, 
and the cochlea, the end organ of hearing. The cochlea 
is a long snail shaped tube which contains fibers from 
the auditory nerve. The excitation of these fibers causes 
a sensation in the brain center of the auditory nerve 
which is interpreted as sound. (Although the semi-cir-
cular canals are not part of the hearing function of the 
ear, any condition which affects the hearing function is 
likely to affect the sense of balance.) 
Sound waves are picked up by the external auditory 
canal and pass through the tympanic membrane. The vibra-
tions set up by this membrane pass through the ossicles 
and into the inner ear through the oval window. The 
inner ear endolymph fluid carries the sound waves to the 
cochlea, where the vibrations act upon the fibers of the 
auditory nerve. The impulse is then conducted by this 
nerve to the temporal lobe of the brain which is the 
center of the auditory function. At this point, the 
chain of action has completed the collection, conduction 
1Page 16 
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and interpretation of sound waves. There are two methods 
by which sounds are conducted to the inner ear: (1) air 
conduction; and (2) bone conduction. In air conduction, 
the sound waves ·pass through the auditory canal. In bone 
conduction, the waves are conducted via the bone structure 
of the s.I.!:Ull. 
Types of Deafness 
The term deafness meets with varying degree of 
interpretation. So that there will be better under-
standing as to the various types of deafness, a brief 
discussion is included. 
Conduction deafness is that which is caused by a 
non-function or impairment of the middle ear. The lower 
range frequencies are usually rendered inadequate in 
conduction deafness. 
When the auditory nerve, which is located 1n the 
inner ear, becomes involved and impaired, a condition 
known as nerve deafness occurs. A loss of the upper 
sound ranges takes place in nerve deafness. 
Mixed deafness occurs when both conduction and nerve 
deafness are involved. 
The deafness caused by otosclerosis is a very common 
occurrence. It affects the labyrinth of the inner ear. 
,i Page 17 
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The opinions as to the cause of otosclerosis vary.2 It 
is known to affect hearing by causing a thickening and 
rigidity of the oval window through which sound waves are 1 
transmitted from the tiny bones of the middle ear to the 
inner ear. This rigidity causes conduction deafness, but 
in time, in a manner not understood, the condition moves 
into the inner ear and causes deterioration of the audi-
tory nerve. It is a serious disease and prognosis for 
stabilization is usually unfavorable.3 
Deafness occurs either as congenital or acquired. 
Congenital deafness is the deafness which may be due to 
hereditary or prenatal causes. Some of the reasons for 
this type of deafness are hereditary syphilis, the com-
plete absence of the labyrinth, and sometimes the mal-
formation of the cochlea. 
Acquired deafness is attributed to many causes. The 
infectious and contagious diseases of childhood; such as 
scarlet fever, meningitis, mumps and whooping cough are 
leading sources. 
Trauma and occupational noises over a period of time 
2 Turner, A. Logan, Diseases of the Nose, Throat 
And Ear, p. 395 
3 u.s. Office of Vocation Rehabilitation, Medical 
Information for Vocational Officers; Federal Security 
Agency, 1943, Vocational Rehabilitation Series, Bulletin 
No. 27, p.B5 
have been known to cause hearing losses. Mechanical 
obstructions such as foreign object in the external audi-
tory canal cause temporary deafness. 
Functional Hearing Tests 
Audiometric tests are recommended in the medical 
examination of the hard of hearing. The audiometer is 
an electrical instrument for testing the acuity of hearing.; 
The pure tone audiometer can produce a tone of any desired i! 
pitch. 
The range of a patient's hearing is tested by re-
ducing the intensity of pitch to a •point where it is no 
longer heard. By gradually increasing the intensity the 
operator can tell when the tone is heard once more. This 
information is charted on an audiogram. This chart 
records the degree of hearing loss for the various tones 
through the range of the human voice. In other words, 
the person who undergoes the test has his sound percep-
tion compared to the hearing of the normal ear and as 
the degree of his hearing loss deviates from the norm, 
so it is represented on an audiogram in terms of decibels. 
The least amount of change in the loudness of a sound 
that can be detected by the normal ear is termed a deci-
bel. The percentage hearing loss is computed from the 
" li 
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recorded hearing test. The table by Dr. E. F. Fowler4 
in the appendix indicates the varying degrees of inter-
prating the hearing loss in decibels. 
Tuning forks were almost invariably used by otolo-
gists prior to the use of the audiometer. As these forks 
were not calibrated, only a rough approximation of loss 
could be estimated. These tuning forks now supplement 
the audiometer. 
Auditory Training 
Hearing Aids 
The question of hearing aids, speech correction, 
lip reading and re-education of residual hearing is of 
prime importance in the successful rehabilitation of the 
patient. These measures are in the majority of cases 
applicable only to those hard of hearing and not to the 
deaf. 
While a child may retain his he~ring to the point 
where he can hear the pure tones of the audiometer, he 
may have no hearing capacity for the interpretation of 
speech. 
Before a patient can select his hearing aid with the 
best results, it is expected that he has undergone a 
4 U.S. Office of Education, Vocational Rehaol.ll.-
tation or the Dear and Hard of Hearl§!, (Washington, D.C.; 
Federal Security Agency, February, 1 1) p.3 
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general physical examination and, especially, a complete 
examination of the eyes, ears, nose and throat by the 
proper specialists. The audiometric test results and the 
diagnosis of the type of deafness enable the otologist 
to decide the type of hearing device which is best. 
The final choice of the hearing aid is by the 
patient. The only qualified person to make a diagnosis 
of the hearing impairment is the ear specialist. 
structure of the Hearing Aid 
There are two types of mechanical hearing aids, the 
electrical and the non-electrical. The speaking tube is 
non-electrical. At present, it is considered as being 
out-moded but of value in certain types of deafness. 
People with old-age deafness or severe nerve deafness 
can use the speaking tube with fairly good results, 
whereas the electrical device does not aid in these cases. 
Hearing aids may be fitted with either an air or 
bone conduction receiver. The general opinion is that 
in conduction impairments, a bone conduction type is 
preferred, and in perception impairments an air con-
duction unit is the choice. The progress of all these 
instruments has been so rapid that in a short time these 
instruments or latest devices may be outmoded. 
Page 21 
In Dr. Berry's5 opinion, a person with an average 
loss of rorty to sixty decibels needs an aid but waits 
until the impairment becomes worse. This group benefits 
most by the use or an instrument. Where the loss is as 
great as sixty to eighty decibels an aid is needed for 
all conversation. A loss of eighty to one-hundred deci-
bela is indicative of rehabilitation by the study of 
lip reading. At this stage, the hearing aid's usefulness 
is confined to supplementing lip reading. 
A recommendation for a hearing aid in cases of 
progressive deafness must be carefully weighed. However, 
in some instances, the hearing loss may not be as pro-
gressive as diagnosed. The improvement of recent instru-
ments have increased their value so that it may be 
possible for such cases to have the use of a hearing aid. 
The hearing aid combined with lip reading improves speech 
and acoustic intelligence. Carerul rheostat control 
is needed in severe nerve deafness as the range between 
the threshold of sound perception and the sensation 
point at the top limit is narrow and will cause amplified 
sound to become painful. 
5 Berry, Gordon,"Deafness in the United States,• 
Volta Review. 
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Tests for Selecting Hearing Aids 
In the past, the choice of the hearing aid was left 
to the discretion ot' the patient. Today the trend is to 
guide him in his selection through the help of a properly 
qualified technician or otologist. The Guild's demon-
stration service attempts to fulfill this purpose. 
The function of the hearing aid is primarily to 
permit the hard of hearing person to receive and under-
stand the spoken work in all the frequencies with a 
minimum of mechanical and electrical interference. Many 
instruments have fallen short on performance in the lower 
ana higher registers although having good reception in 
the middle tones. 
The articulation tests consist of specially selected 
works and sentences which contain sounds ranging from 
the lowest range to the highest of conversational voice. 
The word test results and the sentence test results are 
obviously not to be compared as it is much more difficult 
to differentiate separate words than it is to fill in 
the blanks or a sentence. The voice intensity of the 
tester or device must be maintained at the same level 
from test to test. 
The cost of a hearing aid ranges from $75.00 to 
$215.00. The operating expense of a deVice is generally 
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confined to the battery supply. This costs four to five 
dollars a month on an average, depending on individual 
usage. 
LiP Reading 
Lip reading may be defined as the art of under-
stanaing speech oy watching the movements of the speaker's 
mouth. Lip reading has been known and taught ror more 
than a thousand years. However, it has been in the 
United states a relatively short time. In 1903 Edward 
B. Nitchie opened a school of lip reading and was teaching 
his own method. 
Today we rind that the number of lip reading teachers 
has generally increased. In addition to the public 
schools there are many private teachers, and lip reading 
instruction is available at residential schools. 
The art of lip reading involves a careful analysis 
of the movements and positions of the mouth while pro-
nouncing the various work elements. An intensive study 
or the observation and interpretation of syllables and 
monosyllabic words is essential. In order to become an 
adept reader the student must be accurate, quick and 
have a good visual memory. The ability to fill in blanks 
from the meaning of the context is necessary. Ceaseless 
practice upon all acquaintances and dogged determination 
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will find -che s-cudent able -co understand conversa-cional 
speech. 
The pi-cfalls in -che in-cerpretation of words are many. 
Many words are spelled differently but sound alike and 
have the same oral position. There are sounds requiring 
no movemen-c~ and must be inserted from the meaning of the 
context. Also, the speaker sometimes -curns his head. 
As a rehabilitative measure for the hard of hearing, 
lip reading is not used as a substitute for hearing. The 
proficient lip reader uses his art to fill in partly 
heard words so that the full meaning of what has been 
uttered is understood. 
vocabulary is also a factor in the time element of 
learning. The larger the vocabulary and the greater the 
extent of general knowledge, the quicker it enables the 
student to learn. 
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CHAPTER IV 
HISTORY OF THE BOSTON GUILD FOR THE HARD 
OF HEARING 
The purpose and the objectives of the Guild are 
expressed in the by-laws: 
The objects of the ~uild shall be 
(1) to establish and maintain a 
fellowship among the hard of hearing; 
(2) to maintain a center where all 
problems pertaining to acquired deaf-
ness may be discussed and where means 
may be sought by which such problems 
can be solved and the individual thus 
helped in his readjustment; (3) to 
work for the prevention of deafness 
and the conservation of hearing; and 
(4) to more fully acquaint the public 
with the problems relating to deafness.l 
Through the work of teachers of lip-reading, hard 
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of hearing themselves, the Boston Guild for the Hard of 
Hearing (formerly the Speech Readers Guild of Boston, Inc.) 
was incorporated in 1916. These organizers realized the 
need of a center where discussion for the betterment of 
the hard of hearing could be held. There were fifty-two 
active members. The majority of these members were 
pupils and teachers of the Muller-Walla School of Lip-
Reading. 
The Guild had an active part in the rehabilitation 
1 Bt-Laws of the Boston Guild for the Hard of 
Hearing, Pamphlet) p.3 
of deafened soldiers during World War I. In 1920, the 
Guild became a life member of the American Association 
to Promote the Teaching of Speech to the Dear. 
In 1922, the Guild became a constituent member of 
the American Hearing Society. A social worker was added 
to the staff. Growing with the years, the Guild added 
testing equipment and facilities. In 1926, an assistant 
social worker complemented the staff. 
seven professional workers and one-hundred and 
eighty-five or more volunteers now carry on its work of 
doing everything possible to ameliorate or prevent deaf-
ness. 
The Guild provides opportunities for readjustment 
of people who have only acquired deafness. Practice 
and drill classes in lip reading, consultation service, 
and free information regarding problems of deafness are 
available. It should be understood that the Guild is 
not primarily a school of lip reading, but is a center 
which brings deafened persons together !'or the opportunity 
of promoting their interests and adjustment. 
As some of the workers at the Guild are themselves 
hard of hearing, they exemplify what may be accomplished 
by a faithful and vigilant application of the principles 
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demonstrated there. The unbelieving who cannot realize 
the wonders that a hearing aid affords is transformed 
from a skeptic to a believer. 
The Guild's equipment consists of: (1) a group 
audiphone with 56 receivers; (2) amplifier-equipped 
telephone, (3) audiometer for tests at the Guild to 
measure individual hearing, (4) audiometer for group 
testing of forty or less, (5) audiometer at the Guild 
to measure individual hearing in various frequencies, and 
(6) hearing aids lent by manufacturers and demonstrated 
at the Guild House by appointment. 
The demonstration of these hearing aids is a distinct 
factor in the avoidance of high pressure salesmanship as 
the patient is tested with hearing aids which do not bear 
the manufacturer's label. After the patient selects a 
device from those which he has tried, he must purchase 
his chosen aid from one of the manufacturer's public out-
lets as the Guild is no way a sales representative of any 
hearing aid company. 
Developing a Childrens• Program 
In spite of the hearing aids, speech correction, lip 
reading and re-education of residual hearing, the Guild 
became increasingly aware that group experience was of 
the utmost importance in the social rehabilitation of the 
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hard of hearing. 
From the growing awareness of the number of handi-
capped children in our country today, efforts are being 
made through group work-case work committees to combine 
their efforts toward more effective service. The case 
worker, in studying the cases of the children referred 
to the Guild, found that few if any had positive group 
experiences in their life. Interpreting to the Guild 
that group experience was essential in the successful 
rehabilitation of children, steps were taken to alleviate 
this situation. The United Community Services was con-
tacted, the following is an excerpt from the letter:2 
"Could you help us in organizing a youth program 
for a group of hard of hearing boys? At present 
time we have about six boys who are under instruc-
tion in auditory training and the use of hearing 
aids, who also need socialization during their 
rehabilitation period. Help at this time would 
greatly facilitate their being able to co-operate 
with regular groups later. There is no doubt that 
this number is a very small fraction of those who 
would benefit by such a service if we had something 
to offer them. our entire staff is made up of 
women and it would seem that boys of this age 
would benefit from male leadership." 
The United Community Services referred the Guild to 
the Childrens 1 Aid Association, Department of Neighborhood 
2 Letter to Marjory Warren, May, 1951, Claire 
Kennedy 
==== 
Clubs. Early in the summer of 1951, a youth program for 
boys was started. At the present time, the Guilds' pro-
gram includes Girls Scouts and a nursery school for hard 
of hearing children. 
DEPARTMENT OF NEIGHBORHOOD CLUBS 
History and Development 
Children's Aid Association is a child placing and 
adoption agency concerned with children who have pre-
sented behavior and personality problems resulting from 
instability or breakdown in the family. Recognizing that 
many of these children's problems might be prevented if 
discovered and treated in time, the agency established 
in 1887 the Home Libraries Department. The work of the 
Department was to supplement the individual services of 
the agency. 
The program was a simple one, centering around the 
exchange of books and story-telling. The program was 
enriched as the clubs evolved and the leaders' awareness 
of the children's needs increased. 
The present function of the Department of Neighbor-
hood Clubs (so-called since 1946) has developed out of 
the community need for a group program which could offer 
a special kind of group experience to individuals whose 
needs cannot be met by the regular group work agencies 
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in the community. 
The children referred to the agency usually fit into 
two categories -- those with chronic illness or physical 
handicaps and those with personality difficulties. Re-
ferrals come from clinics, case work agencies and hospi-
tala, as well as from parents and group work agencies. 
The unique feature of the clubs is their protective 
nature. The fact that the children with medical, behavior' 
or personality problems are often unable to join groups 
which might be threatening, or are unable to function in 
any ordinary recreational group is the basis for the 
Department's plann1ng. Without group activity, these 
children become withdrawn or aggressively anti-social. 
Their early minor symptoms of maladjustment pass unnoticed, 
and develop insidiously, nurtured by unsatisfactory home 
and community conditions. 
A purposely small group under competent leadership 
allows attention to be focused on each individual whose 
needs and interests are known, and a program is keyed to 
n his level. In many instances, a good leader can help the 
" ii 
individual to meet his needs through group activity with-
out recourse to psychiatry or special environment. In 
the event that the problem is far advanced and such ser-
vice is necessary, there is a procedure for referral to ';, 
i 
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the proper agency, proceeded and accompanied by inter-
pretation to the client, his parents and often, his school 
teacher. 
Attitudes learned in securing a satisfactory group 
adjustment are transferred, permitting satisfactory home 
and school adjustment. Again, the emphasis placed on the 
home, the natural center, as a meeting place for the club 
provides incentive for improvement in certain family and 
home situations. 
The Department finds it inadvisable to accept children 
unless it is possible to have at least four other children 
in the club, as it is felt that fewer than this number do 
not give the child the benefit of a real group experience. 
The groups are gradually increased in size as the child's 
condition improves. It is hoped that the activities will 
be such that the ch1ldren will not be conscious of the1r 
being geared to the 11mitatio!l!3 o1· one member. The pur-
pose is usually explained ~o the parenvs, but nov to the 
children. 
If the child is getting well, preparation for transfer. 
to a group work agency or youth program is made. If not, 
the club continues as long as there is need. 
' 
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In'troduction 
CHAPTER V 
PRESENTATION OF THE CASES 
In social work there are many difficulties involved 
in an evaluation which attempts to go beyond feelings and 
general impressions. There is the problem of distir:gui-
shing the effects of group work from the other environ-
mental and interpersonal factors that operate on the 
individual, A further problem is the variations among 
individuals. success and failure are relevant to the 
individual's level of development and his ability to ad-
just. 
Bernstein selected twelve areas in which to evaluate 
individual adjustment in a group,l These criteria are 
based on a scale to determine the child's growth or re-
gression. The writer will use a method of evaluating 
which is entirely descriptive. This evaluation cannot 
take into account many of the variables which act on the 
individual, but certain variations such as school pro-
blems will be brought into the study in order to point 
out their relationship to an individual's adjustment. 
1 Saul Bernstein, "Charting Group Progress," p.3 
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Criteria 
1. Attendance at the meetings 
A child who has had negative experiences-in a group 
or one who has little chance for group experience due to 
a handicap will not attend a meeting if it be next door. 
Yet this same child, finding a club that can fulfill some 
or his needs, will travel quite a distance to participate. 
2. Individual's acceptance of himself in the group 
Illness and its affects may set a child apart from 
the group and make him feel "different." On one hand, 
he may withdraw from other membas; on the other hand, he 
may demand special considerations from them. The group 
should help him to function as a regular member within 
his limitations. 
3. Individual's relationship to the leader 
The child with a physical handicap or limitations 
may seek privileged treatment from the leader, parti-
cularly when he feels that the club has been formed for 
him. Illness may create feelings of overdependence or 
hostility and may lead to a demanding attitude or a 
pattern of withdrawal. The group should help him achieve 
the balance of dependence and independence that is normal 
for his developmental period. 
4. Recreational Value 
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Illness and physical handicaps may limit the indivi-
dual's opportunities for play. An important question to 
be asked in evaluation is, "Did he enjoy himself in the 
group?" 
5. Socialization 
Because of a physical defect, the child may have 
been shut off from normal associations. A first step in 
socialization through the group should be to help him 
establish friendships within the group. A second step 
should be to enable him to extend these relationships into i 
the school and neighborhood. 
6. use of abilities and development of new skills 
Illness may place limitations on a child which limit 
the development of his natural abilities. The group should 
help him derive pleasure from the things he can do him-
self, and assist him to develop-new skills and interests. 
7. Acceptance of the handicapped individual by the 
group 
The individual's handicap and his attitude toward it 
may affect his status with other children. They may re-
ject him because he impedes their progress, or they may 
be oversolicitous of him. The group experience should 
help the group to recognize the individual's abilities 
as well as his limitations and accept him as a partici-
pating member. 
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Purpose and Fonmation of the Club 
This particular club is a formed group, recruited to 
• 
membership through the promotional efforts of the Boston 
Guild ror the Hard of Hearing, in cooperation with the 
D.N.C. The purpose of the club was to enlarge the ex-
perience of the children with a hearing loss, to give 
them new contacts with hearing children, and to further 
their adjustment to a hearing environment. This adjust-
ment takes place in the course of their transition from 
the state of hard of hearing to better hearing, the latter 
being brought about by the use of hearing aids. 
In the original letter sent to the United Community 
serVices, the number of hard of hearing children for the 
club was six. Two resided in Chelsea, one in Dorchester, 
one in Roxbury, one in the South End of Boston and one in 
Weymouth. Due to transportation difficulties the child 
in Weymouth had to drop from the club arter the t"irst few 
meetings. 
- :j;:_ -
After the Guild had contacted the D.N.C. ana arrange-· 
ment;s haa been made t·or ~;he D.N .C. ~;o furnish a group 
leader, the case worker at the Guild contacted the chil-
dren when they came for auditory training. The case 
worker explained that a club was being formed at the 
Guild for the children who came there. The club would 
have a male adult leader who would teach them crafts and 
take them on trips, etc. The children were pleased to 
hear this and were eager to join. 
The group leader and case worker got ~oge~her and 
arrangemen~s were made for a club room in the basement 
of the building. It was a comfortable looking room with 
a table and chairs, two sinks with running water, and a 
closet to keep material for crafts. Since there was this 
problem of transportation, the group leader and case 
worker decided that meeting once a week for a period of 
two hours would be sufficient. The case worker supplied 
the group leader with background material of each hard 
of hearing child. 
The case worker had mentioned to each hard of hearing · 
child that he could bring a friend from his own neighbor-
hood to the club. It was felt that by allowing a hard 
of hearing child to bring a friend with normal hearing 
it would make the initial contact with the group less 
difficult, secondly, that it gave the hard of hearing 
children the experience of wearing their hearing aids in 
the company of boys who do not wear them. 
In June of 1951, the club got under way. The 
average age of the group was eleven. The group consisted 
of one child who was ten, seven who were eleven, and two 
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who were twelve. The total number of boys in the group 
were ten. The membership consisted of five hard of hear-
ing children and five normal hearing children, Of the 
hard of hearing two had a hearing loss of sixty-one per 
cent, one of eighty-one per cent, one of fifty per cent, 
and the fifth child had no record at the Guild, All five 
hard of hearing children need hearing aids and take lip 
reading, one acting as a complement for the other, 
Role of the Leader and Program Activities 
A leader can mean many things to many boys, If 
a leader can permit a group to use him according 
to their needs, his relationship will be sounder. 
The real skill is not in the bag of tricks, but 
the abilit2 to discover how to mean the most to 
the group. 
It was decided that the case worker would make the 
initial introduction of the group leader to the children, 
the reaction was as follows: 
After the children had formed in the lounge the 
L,3 then took the boys, nine in all, down to the 
club room, introduced himself and then asked the 
boys for their names, The boys all eagerly 
crowded around the L. to give their names, The 
L, then asked the boys if they would like to play 
games before they sat down and discussed the club. 
There was a hundred per cent agreement to this 
suggestion by the L. 
li 
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With careful interpretation by the case worker prior i, 
!! 2 Rudolph M. Wittenberg, "so You Want To Help People" 'I 
P• 22, 1. 
3 L. is a symbol for the leader at the D.N,C. ·~~~~~:~~~~== 
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to the first meeting the children were eagerly antici-
pating participating in games and programs that other 
children normally did. These boys did not exhibit any 
great behavior problems at the first meeting. During 
the summer months the attendance at the club meetings 
was a little spotty and there were actually few meetings 
that had full attendance. It was during the first month 
or so that the boys were testing the leader and the other 
club members. Children want limitations placed upon them 
that are reasonable for it gives them a sense of security 
and a feeling of' belonging. 
In the first few meetings the group leader was per-
missive and allowed the boys to act out their impulses. 
To cite an example: 
When Jim arrived with his new friend, Mike, 
to one of the meetings, the following took place. 
(see record) 
About two-thirty the case worker arrived with 
Jim and his Negro friend Mike. The case worker 
warned L. that Jim had been very aggressive all the 
way over. With the arrival of Jim and Mike trouble 
came fast and furious. A few minutes before the 
arrival of Jim, Jerry and Tim had a little spat. 
Jerry is one of the smallest members of the group, 
but this in no way hinders his unique ability to 
prod others into fights. The spat between Jerry 
and Tim could be considered mild as compared to the 
fights that developed after the arrival of Jim. 
Jim began a systematic mode of behavior that con-
sisted of his fightin~ each member of the group 
11 to show who was boss • For the most part this 
fighting was in the form of wrestling. Jerry took 
the brunt of Jim's attack and this is not surprising 
i' 
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since Jerry egged him on. 
bars dared to defy Jim, so 
then talked about engaging 
Mike admitted being afraid 
would he hinder him. 
None of the other mem-
he ruled supreme. Jim 
Stan at the next meeting. 
of Jim and in no way 
It was after this meeting that the leader made a 
home visit and found the reason for Jim's insecurity. 
His home life was very undesirable. The leader in talk-
ing to the mother learned that there was complete rejec-
tion of the boy by his father. Jim needed a kind, warm, 
understanding adult who would take an interest in the 
lad. Within a few months, through the understanding of 
the leader, and by placing limitations and controls upon 
the lad, Jim round that he was wanted, that he belonged, 
and that it wasn't necessary to resort to physical vic-
lence to prove his ability. Surprisingly, Jim was aware 
that the writer knew his mother 1'rom childhood, yet, in 
a future meeting he was able to express where he really 
felt the rejection. 
After Jim and his friend Dave got into the 
L.•s carL. made the comment to Jim that he had 
met his father. Jim then began to explain about 
his home conditions. He stated that he never got 
along with his father and that he continually 
argued with him. Jim would say he was sorry, which 
he wasn•t, just so that his father wouldn't feel 
too bad. Jim also stated that he had no use for 
his father because his mother told him that when 
Jim was a young boy his father would keep all the 
pay and spend it on drinking and going out with 
other women. Jim expressed very strongly that he 
disliked his father very much. Jim also said that 
if anyone asked what his father did that he was to 
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tell them that his father was a waiter. The L. 
inquired, "What kind of a waiter, Jim?" Jim 
replied, "He is always waiting for a job, he 
never gets one, but is always waiting." Jim then 
came out and expressed that he disliked his mother 
very much. At this point the L. heard some com-
ments by the other children which made L. think 
that it would be feasible to change the subject. 
Another role of the leader was to act as an inter-
prater for the children in regard to wearing their hear-
ing aids. This was done in the club meetings, trips, and 
many times when the leader was taking the boys to and 
from the club meetings. The following occurred shortly 
after Jerry had been sent home to his mother for kicking 
a child in school. His mother had threatened to keep 
him home from the club if he did not improve his behavior. 
L. went to pick up lerry and Frank. Frank told L. 
that their mother had threatened to keep Jerry from 
going to the club meetings unless his behavior in 
school improved. L. turned to Jerry and asked him 
ir that was true. Jerry then said, "How would you 
feel when the kids say to you, look at the deaf kid, 
look at the kid with the hearin~ aid, or look at the 
jerk with the walkie-talkie?" Then again, when I 
dent the hearing aid, I get blamed for doing it 
intentionally when actually it was an accident. I 
know the hearing aid is good for me, but is it worth 
the trouble and fun that is made of me?" 
Here the leader had a chance to make an anology to 
the wearing of glasses. The leader then asked Jerry what 
the kids said when they first see a child wearing glasses? 
Jerry replied, "They call him four-eyee•" The leader then 
went on to explain how children when they see someone 
1
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wearing something that is new to either help a child to 
improve his vision or hearing they will make a little fun 
of that particular child. Children can be cruel at times, 
they may not mean to be, but just the same, they are. The 1 
leader explained to Jerry that he will have to take a 
little ribbing for awhile, but eventually the children 
will stop making fun of him and they will accept him. L. 
then told Jerry that he could tell the other children that 
the army uses hearing aids on their sentries who have 
guard duty against enemies to help them hear better. Even 
though the guards have perfect hearing, the army found 
that by wearing hearing aids the men who were on guard 
duty found that their hearing was much better than normal. 
This was very reassuring to Jerry and it pleased him very 
1 
much. 
The opportunity to pick up the boys and drive them 
home, though time consuming, gave the writer ample oppor-
tunity to have individual contacts with the boys. Besides 
strengthening the relationship between the boys and the 
writer, it was on these rides that the boys were able to 
verbalize their feelings in regard to home situations, 
attitudes toward school, toward their handicap, etc. 
The disadvantages of this setting were that it was 
time consuming, and in inclement weather, the meetings 
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had to be cancelled either because of hazardous driving 
or the possibility of the boys who came from Chelsea 
being drenched while walking from the subway stop to the 
Guild. 
The Guild mentioned to the leader that he would find 
it easier in working with the hard of hearing children if 
the simple suggestions listed below were followed: 
1. Get the attention of the child before you 
start speaking. 
2. Speak slowly and distinctly ••• but naturally. 
3. Raise your voice a little if necessary but do 
not shout into his hearing aid. 
4. Do not turn your head away while talking to a 
child. 
5. Keep the light on your face to help him in 
lip-reading. 
6. Avoid putting your 
aid when speaking. 
your expression. 
mouth close to his hearing 
Stand back so he can see 
7. If a child misunderstands you, try using other 
works to express your thought. 
a. Sometimes use hand motions to emphasize what 
you are saying but use this as a last resort. 
The leader tried to give the boys a program which is 
normal for children of that age. In the beginning it was 
sometimes necessary to emphasize the spoken word by using 
hand motions but as time progressed, this was cut'.out,· 
entirely. The children were particularly interested in 
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arts and crafts and active games. In certain physical 
games the leader would have the children remove their 
hearing aids as a precautionary measure, but this was 
usually dane in chasing games where the children would 
tussle with one another when they were caught. Many 
games were planned which required action, but few words. 
Eventually, in speaking games, the children were able to 
participate and enjoy themselves. The leader found that 
in arts and crafts, the children were able to express 
themselves fully and created many fine objects. 
Another function of the leader was to help the chil-
dren return to their neighborhood and find groups into 
which they could easily fit. The leader would learn 
what the children liked to do through club activities,. 
individual discussions, home visits, general talk amongst 
the club members, and would then check the child's neigh-
borhood to find if that particular program was in effect. 
The leader would pave the way for the child by visiting 
the agency or individual in charge of the program and 
discuss the possibility of the child fitting into the 
situation. 
The Hard of Hearing Children 
Though there are ten members in the group, the writ-
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social adjus~men~. 
Jerry: a youngster of eleven, both his parents 
died from tuberculosis when he was very young. 
There are six sisters and three brothers, but 
the family displays little or no interest in his 
welfare. Jerry is at present living in a foster 
home with nine other children. A short while 
back he was confined ~o a sanatorium for a period 
of almost four years for possible tuberculosis. 
Jerry•s hearing loss is in his left ear and 
was recorded a~ sixty-one on the audiometer4. 
His deafness is of the air conduc~ion type, and 
his hearing aid was purchased by ~he Bos~on City 
Child Welfare Division. 
He is at present in ~he four~h grade o1· a 
public school. His previous school record and 
a~"1~uae was very poor. Jerry was a lonely little 
fellow who was very insecure in his relationship 
with other children. He was quick to start a 
fight and was constantly being reprimanded by his 
foster mother or the teacher. When Jerry first 
received his hearing aid he was very resistant 
about wearing it. He would smash the aid or do 
something to the mechanism so that he would not 
have to wear the instrument. 
When Jerry was first contacted for the club 
he was a quiet, solemn looking child, with a list-
less air about him. Jerry brought a lad called 
Fred ~o the club, but apparently there had been 
pressure placed upon the child at home. He con-
stantly remarked about his friend Frank, another 
foster placement at the same home, and wished that 
he could be in the club. Apparently Fred was not 
too interes~ed in coming, because when the writer 
took over the club, it gave Fred the opportunity 
to drop out and allow Jerry to bring Frank. 
When the leader first contacted Jerry he found Jerry 
to be reticent about carrying on a discussion while riding , 
in the car. In the club meetings Jerry would never mix 
4 Regarding the severity of each loss see Table in 
the appendix. . 
=--~-~---'-== 
; 
Page 46 
---h-----=~=~= 
too well with the other members. He was very aloof in 
his manner and when the group walked to the Charles River 
to play games Jerry would either walk alone out in front 
or tag behind. He would constantly antagonize the other 
members and get them to fight with him. Gradually the 
relationship between the leader and Jerry improved, and 
he then began to speak more freely. Frank was very help-
ful to the leader in understanding some of Jerry's prob-
lems. In the car, while riding to the club, Jerry would 
enter in a sullen manner and pick up a funny book and 
read it. Frank would relate to the leader what had 
happened to Jerry for the day, and that would give the 
leader the opening for starting a conversation. Even-
tually Jerry was able to confide in the leader and the 
relationship grew stronger. In the club his attitude 
began to change and he was able to mix more with the 
other children. Jerry has improved noticeably during 
the past year. He has lost much of his insecurity and 
has gained in status with the other members. His attitude ' 
toward hE handicap has changed to a more positive out-
look. His ability to work with crafts has shown remark-
able progress. From his conversation and report from 
his school teacher Jerry has been able to carry this more 
positive outlook into his everyday life. Frank has 
learned to help Jerry and there have been occasions when 11 
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Frank would be a champion for Jerry. The D.N.C. is con-
sidering continuing a club for Jerry in his own neighbor-
hood for the coming year. The following report is from 
Jerry's teacher in school. 5 
Miss R. reports that Jerry is doing fairly well. 
He has missed quite a bit of school in January 
due to colds and pneumonia, for which he was 
hospitalized. Jerry loves to read and is quite 
good in this subject along with history and 
geography. The teacher would classify Jerry as 
an average student, and does not think that the 
hearing loss is too great a handicap. Miss R. 
feels that since Jerry has been coming to the .
1 club his relationship with the other children in I: 
the school has improved immensely. Miss R. feels 
that Jerry gets a lot out of the field trips that 
the boys take and told us how interested Jerry 
is in telling her about each excursion. Jerry 
will pass into a higher grade without difficulty. 
Tim: a youngster of eleven. both parents are 
1lVing. In the past three years the father de-
veloped arthritis in his feet, and is now unable 
to work. The family is on A.D.c.. There are 
seven children in the family, four older than Tim. 
The mother is becoming the dominant figure and the 
father has resented losing his role as the bread-
winner. 
Tim's hearing loss is in the left ear, and 
was charted at eighty-one per cent on the audio-
meter. His deafness is of the air conduction type. 
A social agency contributed toward the hearing aid. 
Tim is at present in the fifth grade of a 
public school, and his attitude in the past has been 
considered fair. He not only has an acoustic handi-
cap but a visual handicap as well. \Vhen Tim re-
ceived his hearing aid he found many reasons not to 
wear the instrument. Rather than wear the instru-
ment in front of other children Tim would come home 
from school and remain in the house and listen to 
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the radio. Tim was unable to associate with any 
lad for more than a few weeks; he was a very in-
secure lad and became demanding of his peers and 
adults. 
When Tim started with the club at the Guild 
he brought a lad named Herbie, but due to his 
demanding attitude, and his critical manner, Herbie 
soon ret·used to come. Tim then brought a lad named 
Jud. Jud lasted only a few weeks and Tim no longer 
wanted him to come. The leader had Tim wait awhile 
before he brought another lad to the club. The 
fellow that Tim brought back was Herbie, who has 
remained in the club for the rest of the year. 
When Tim started with the club he was very selfish 
and extremely sensitive. He was unable to retain any 
friends either outside the club or within it. In the 
games that the group participated in Tim would not play 
unless he got his way. The leader was able to get Tim 
to act as a referee or a scorer when not participating 
in the actual game. In the club meetings Tim would con-
tinually be seeking the leader's assistance. In crafts 
especially, Tim would always say that he didn't know what 
to do and wanted the leader to make the object. He re-
sented wearing his hearing aid until he became aware of 
the fact that the other children brought their aids to 
the club. 
Tim has made some progress since the formation of 
the club. His need of acceptance by a male adult was 
partially filled by the leader. In the craft program 
the leader would give Tim the understanding that he 
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sought but would never do the work for the child. Tim 
has finally got to the point where he can do crafts with 
a feeling of doing something well. In a recent clay 
project he made an item that not only drew comments from 
the staff at the Guild but from the other club members. 
From talks with Tim the leader found that he wanted to 
join the Boy scouts. The leader visited the scoutmaster 
and paved the way for the lad. Tim and Herbie are now 
in the Boy scout program in their neighborhood. Tim and 
Herbie have made friends with two other scouts and go to 
a gym program held in a high school two evenings a week. 
The following is a report from '1' im' s teacher. 
Tim's school work isn't too good. This is not 
due so much to his lack of interest but to his 
poor background. Tim was a bit behind in his 
schooling and is finding it difficult to stay 
with the class. He will not pass this year but 
Tim and ohe teacher have talked it over and he 
realizes that it will help him later. The 
teacher reported that he now gets along well 
with his classmates and presents no behavior 
problem. 
The following is a report from the scoutmaster. 
Tim did start rather late in the year but is 
making a sincere effort to catch up with the rest 
of the troop. He attends patrol meetings and is 
conscientious about his duties. Tim recently re-
ceived a used scout uniform, minus the shirt, but 
his parents have promised to supply this item. 
The scoutmaster feels that Tim will have no diffi-
culty in catching up to the other members. He is 
pleased with Tim's attitude. 
Henry: a youngster of eleven. There are six 
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sis~ers and three brothers in the family. Four 
younger than Henry. His father works on the 
grounds of a prominent candy concern in Boston. 
The mother takes in sewing to supplement the 
family income. The mother brought Henry to the 
Guild when she noticed his poor adjustment in school 
and his inability to speak in a normal manner. In 
general the family relationship is on a high level • 
. Henry• s hearing loss is mainly in the left 
ear, charted at fifty per cent on the audiometer. 
His deafness is of the air conduction type. A 
social agency helped the family in securing Henry's 
hearing aid. 
Henry is at present in the fourth grade of a 
parochial school. He had to repeat the third 
grade due to his speech difficulty. Vfhen Henry 
first received his hearing aid, he resisted wear-
ing it very much, but within a short while grew 
to accept the instrument. According to the case 
worker at the Guild: "Henry is advanced as far 
as possible in their schooling, and now needs 
group experiences to further facilitate his hear-
ing and speech improvement.•6 
Henry brought his brother Gary to the club 
as the friend with normal hearing. Gary, a year 
younger than Henry, assumes a protective role 
toward his brother. 
Henry was referred to the group because he was un-
able to verbalize either in the schoolroom, or, with 
children of his own age. When the group was first 
formed, Gary would speak for Henry on every occasion. 
The leader had a difficult time in trying to get Henry 
to answer for himself. When the leader spoke to Henry 
he would turn to Gary and expect him to answer. The 
6 Individual record at the D.N.C. October 6, 1951. 
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leader planned the program so that in the speaking games 
Henry would have to call the numbers or speak a line. 
Gradually Henry developed confidence and would verbalize 
quite freely. With the exception of his speech diffi-
culty Henry was able to participate in most of the 
activities. The leader found Henry to be skilled in 
crafts, and that he could hold his own in the more active 
games. Henry has improved steadily throughout the year 
and now speaks freely to the leader and to the other mem-
bers in the group. Gary no longer assumes the protective 
role that he did in the beginning. 
The leader has discussed the possibility, with the 
D.N.C., of having a club out in Chelsea where Henry may 
still have a protective setting, but not to the degree 
that it has been this year. The group next year will be 
composed of mostly all normal hearing children so that 
Henry's future socialization will be strengthened in his 
own c omrnuni t y. 
The following is a report from Henry's teacher. 
Sister E. M. reported that all the teachers in 
the school are amazed and delighted with Henry 
since he has been coming to the Guild. He is 
no longer shy, and speaks right up when called 
upon. He has a nice personality and is always 
eager to help in any way that he can. Since 
Henry has been coming to the Guild his speech 
has improved so much that the other teachers 
have no difficulty in understanding him. Sister 
felt that he really surged ahead in the last 
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year, and if he continues to progress as he has, 
he should be able to keep well up with his studies. 
Sister feels that it would be fairer to Henry to 
have him repeat this grade, in spite of the fact 
that he does so well, as his earlier foundation is 
not too strong due to all the schooling he has 
missed in the previous years. This has been dis-
cussed with Henry and he is perfectly willing and 
understands the reason for this decision. 
Stan: is a youngster of twelve and the oldest of 
four children. His parents have some insight into 
his problem and have taken steps to help him over-
come his handicap. The father works in a hotel in 
Boston, holding the rating of a steam engineer. 
Stan's hearing loss is in his right ear and 
is charted at a sixty-one per cent loss. His deaf-
ness is of the air conduction type. His hearing 
aid was partially paid for by the family and 
partially by the school. He was referred to the 
Guild by the Eye and Ear Infirmary. 
Stan is at'present in the seventh grade of a 
parochial school. The leader found his speech to 
be excellent, and he was very good in spelling. 
His parents paid for his membership at the 
local YMCA, but Stan did not participate to any 
great extent in their program due to his handicap. 
He was very resistant about wearing his aid since 
it made him feel different from the other children. 
Without his hearing aid he found it difficult to 
interpret sounds in many of the games and felt 
inadequate. Stan's need is to learn to accept the 
hearing aid and tone down the quality of his voice. 
stan brought Joe to the club as the friend 
with the normal hearing. The two boys are very 
close and get along extremely well with each other. 
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When stan started with the club he gave the impression.JI 
of being boisterous and very aggressive. The leader had 
a difficult time in getting Stan to wear his aid to the 
club. once this resistance was over Stan rapidly 
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developed into the natural leader of the group. Before 
Stan overcame this resistance he would continually ask the 
leader to repeat a statement two or three times. On the 
t"ield trips, the leader explained to Stan that there were 
times when he couldn't speaK loud if they wanted to ob-
serve the wild birds or animals, therefore, it would be 
easier for stan to hear the leader if he wore his hearing 
aid. Stan consented to wear his aid and eventually began 
to wear it all the time. With the aid Stan modulated his 
speaking voice and spoke in a much softer tone. During 
the year, the leader noticed that Stan and Joe referred 
to the YMCA and the activities that they were partici-
pating more frequently. From individual talks with the 
two lads, the leader has learned that the boys are 
spending more time at the nyn and played quite a bit of 
basketball. Recently, Stan told the leader that Joe and 
he were planning to join a softball team and play in a 
league. When the leader questioned stan as to whether 
the hearing aid hampered him, Stan replied, 11 At first it 
bothered me, but now I don't realize that I have it on." 
From Stan's behavior within the club, there has beena' 
decided growth in the lad. There will be no need for Stan ,, 
being in a protective setting for the following year. The 
following report is from Stan's teacher: 
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Sister G. c. reports that Stan is one of the nicest 
boys in her room. He presents no behavior problems. 
Stan is very eager to learn and is very alert in the 
classroom. He is doing well in all his studies and 
Sister sees no reason why he will not pass as his 
work is average and perhaps a little above. He 
always has a smile and gets along well with the other 
children. 
Jim: a youngster of twelve and the only child in the 
family. His mother and father are separated, and he 
lives with his mother and maternal grandmother. Jim 
in the past has had psychiatric treatment, but his 
mother was very uncooperative and the treatments were 
stopped, Jim•s father openly rejects the child and 
Jim has developed a deep hatred for him. 
Jim•s hearing loss is mainly in the left ear. 
The Guild never had a record of the loss until 
recently when the leader and Jim took the test to-
gether. His hearing loss was charted at seventy-one 
on the audiometer. 
Jim is at present in the sixth grade of a public 
school. His previous school record was from poor to 
fair. His actions in the past as to leisure time 
activities were very poor. Jim has few if any friends!, 
and usually spends his free time going to movies. · 
Though there are two group work agencies within two 
blocks of the child, he has refused to participate 
in their programs. His mother had hua go to camp 
last sunrroor but it proved to be a negative experience 
for the child, Jim is very insecure with his peers 
and distrustful of adults. He has absolutely refused 
to wear a hearing aid and claims that his hearing is 
normal. 
I 
When the club started Jim brought Mike, his Negro ! 
friend, as the normal hearing child. Mike was too 
old and physically too large for the group. When 
Mike left, the writer discussed with Jim the possible 
boys in the neighborhood who could came to the club 
as Jim•s friend. Jim brought a lad named David whom 
the leader knew very well, and through David, the 
leader has been able to build some sort of rapport 
with Jim. 
I: 
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. The leader 1'ound it necessary to give more time to 
Jim than any other individual. He seemed to have the most 
difficulty in using the group and adult relationships 
constructively. For the first few months, Jim was extreme-:. 
ly aggressive and hostile to the leader and the other club 
members. The leader noticed that in riding to and from 
the club meetings, Jim was vary inattentive when spoken 
too. During the meetings if Jim wasn't aggravating some-
one, he would lie on the couch and day-dream, or he would 
close his eyes and pretend that he was asleep. 
Dave must have told Jim about leader's background as 
he would ask leader about camping, his air corps experienc~! 
etc. Gradually, the leader was able to build a positive 
relationship with the lad. As the leader got to know the 
boy better he placed limitations upon Jim's behavior and 
explained to him that he was doing these things because 
he liked Jim. These limitations were excercised when he 
endangered the safety of others,i.e. on a hike when the 
group was playing a game Jim became frustrated because 
he couldn't catch Joe. Immediately he picked up a hand-
ful of stones and tossed them at the fleeing lad. The 
leader called Jim aside and explained the danger of this 
act, but in the meantime, also gave Jim a few simple 
suggestions for catching the opposing team. 
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During the course of the year, the leader through 
warmth and understanding, got Jim to engage in crafts which: 
he resisted quite strenuously in the beginning. 
As previously stated, Jim refused to acknowledge that 
he had an acoustic handicap. Recently, he went to the 
Guild with the leader and took a hearing test. He realizes'' !i 
that he has the handicap and will admit the fact, but 
there is more interpretation needed by the leader to Jim 
that a hearing aid would be beneficial. 
From making home visits, as was done with all the 
hard of hearing children, the leader has interpreted to 
Jim's mother that the return of Jim to psychiatric treat-
ment would be invaluable in his social adjustment. 
Jim is now enrolled 1n one of the group work agencies 
and participates in four different activities. Recently 
he became a member of a boxing and wrestling program in 
a nearby church. Jim has made a fair start in returning 
to normal activities. 
The following is a report from his teacher at school: 
The boy's teacher finds Jim a problem. The only 
good thing he had to say about the boy is that he 
is seldom away from school. He feels that Jim is 
unusual and that he never reacts to any situation 
normally. Jim usually has a smirk on his face 
which the teacher finds most upsetting. The 
teacher has to stop often, due to this smirk, and 
collect his thoughts. There is a definite block-
ing on the teacher's part When it comes to the 
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boy. As for his school work, his attitude is one of 
indifference. He is continually day-dreaming and often 
has to be called two or three times before he will 
respond. Jim goes to the T.H. School for Lip-Reading 
on Tuesday of each week. Jim's mark in this is "B" 
which the teacher thinks is average and the Guild thinks', 
is good. He has neve~ mentioned the club to the f' 
teacher, and the teacher was amazed that such a group 
existed. The teacher feels that if Jim had come to a 
similar group two or three years ago, he would be ad-
justing better to the school and the other children. 
The following is a report from the Boy's Worker at 
the group work agency: 
Jim's attendance in the beginning was sporadic but has 
improved. He presents no behavior problem and partici-
pates from fair to good in most of the activities. The 
worker has taken an interest in the boy and steps have 
been taken to have him go to a summer camp for a period 
of four weeks. 
The writer wishes to state that the D.N.C. has dis-
cussed the possibility of the entire group going to their 
summer camp, in Cohasset, for a period of a week. 
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CHAPTER VI 
SUMMARY AND CONCLUSIONS 
Meeting once a week for less than a year, cannot 
produce too many startling results. Moreover, the pro• 
cess of changing human behavior and attitudes is of 
necessity a slow one, and it is difficult to isolate the 
factor responsible for change. In this study the writer 
has attempted to demonstrate the use of a protective 
group setting to show: (1) What were the problems in 
group adjustment as related to the hearing handicap? (2) 
What methods were used by the group leader in helping the 
boys deal with their handicap? (3) What changes were there 
regarding the boyst attitude toward their handicap? (4) 
What was the nature of the cooperative relationship be-
tween the two agencies? In summary, the questions will 
be reviewed. 
1. What were the problems in group adjustment as 
related to their handicap. 
Children who have an auditory difficulty, find that 
the opportunity to fill their basic needs is hindered due 
to the handicap, unless they are guided by an under-
standing adult, outside the immediate family. One must 
realize that an auditory difficulty is one of the invisible 
handicaps. Most persons are aware of physical handicaps I I 
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because they can be seen, but this is not so in the case 
of the hard of hearing. A child with this handicap may 
possess any one of the following traits: persistent in-
attention, day-dreaming, inaccurate or poor speech, a 
worried look, saying "What?" and asking to have things 
repeated several times. 
In studying the five hard of hearing children the 
writer found that despite the fact that they had auditory 
training and had a hearing aid, they were resistant about 
wearing the aid as it labels them as being "different" 
from the other children. 
In reviewing the cases it was found that all the 
children, previous to coming to the Guild, had few if any 
satisfactory group experiences. This was quite evident 
in the first two months of the club. The children 
automatically resorted to the defenses that they had 
developed from previous group experiences. Two used the 
defense of withdrawal or isolation, the other three re-
sorted to aggressiveness or hostility. The leader found 
that they were insecure with their peers and resisted 
participating in certain areas of programming. Two of 
the children had a definite blocking when it came to 
working with crafts. From previous negative group ex-
periences they had developed a feeling of inadequacy which 
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encompassed their total attitude toward life. 
School life to a handicapped child is important. In 
this setting the teacher is the parent substitute, and if 
the child cannot make a satisfactory adjustment here it 
is carried over to his play experiences. A child who is 
unable to hear the teacher may set up defense mechanisms 
-t;o compensate f'or his hearing-loss which the teacher may 
interpret as a poor attitude or rei'usal to learn. This 
was very noticeable in the case of Jim. 
2. What methods were used by the group leader in 
helping the boys deal with their handicap? 
The writer had never worked with hard of hearing 
children before, and therefore, he had to learn what some 
of the problems were that a child with a hearing loss 
encountered. 
It was found that a child with a hearing loss needa 
to be accepted b,- an adult fi5'U'e aa well as with other 
children. When the children found that the leader was 
accepting, with their interest and safety as his foremost 
thought, the rapport between the leader and the group 
was strengthened. The hard of hearing children found in 
the leader an accepting adult and they in return became 
accepting of the leader. 
As the relationship between the group and the 
leader grew stronger, the hard of hearing children began 
to contide in the leader. They were able to express 
their feelings toward their handicap without fear of 
being ridicul•d or rejected. In the cases of Jerry and 
Jim, and to some extent Tim, the leader represented a 
father figure, a male adult with whom they could identify. 
During the discussions in the group, when the leader 
was interpreting how important it was for them, the hard 
of hearing children, to wear their hearing aids, the 
normal hearing children gained more insight into the 
problems which the acoustically handicapped children 
encountered. The other hard of hearing children learned 
that each child with impaired hearing encountered the 
same problems to a greater or lesser degree. 
In the planning of programs the leader attempted to 
use games that required action but few words. Some of 
the games were simple relays, others were more active 
where the child had an opportunity to work off his 
hostility. As the children gained more confidence, the 
games included speaking, or a little more skill than had 
been previously needed. The leader found that in arts 
and crafts, the children had the opportunity to express 
fully and created many fine objects. Modeling clay was 
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a fine medium for these particulsr children, Here they 
had the opportunity to make objects as primitive or as 
finished as they desired. 
Whenever the leader was with the children, he 
attempted to follow the simple suggestions offered by 
the Guild, This strengthened the childrens' confidence 
in their hearing ability and that in turn made them feel 
more secure in their actions. 
3. What changes were there regarding the boys' 
attitude toward their handicap? 
In viewing the overall picture in regard to the boys 
with a hearing loss, there was a mar~ed improvement ln 
their attltuae. The degree ol" 1mpro.vement varied with 
the individual. 
With the formation of the club the hard of hearing 
children were eager to participate and gain some measure 
of satisfaction from a group experience. They were 
allowed to bring a friend so that the initial contact 
would be less difficult. The first few meetings marked 
aloofness and reservation by the normal hearing boys 
toward the other hard of hearing children with whom they 
were not well acquainted. Just as in other group settings 
by mixing the teams, working on crafts, going on hikes, 
the relationships between the hearing and handicapped 
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children grew into meaningful friendships. Hearing 
children relaxed and so did the hard of hearing. The 
normal dynamics of interpersonal relations developed. 
The hard of hearing children then did not look upon 
their handicap as they had in the past. They began to 
accept the hearing aid because the normal hearing child-
ren did. They derived satisfaction in knowing thnt 
normal hearing people used hearing aids to improve their 
hearing. 
In a follow-up with the school teachers of the 
hard of hearing boys, the teachers definitely felt in 
four of the five cases of the children who attended the 
club at the Guild showed greater poise, were more re-
laxed, and had a greater ability to participate in group 
activities, and some improvement in their speech. 
4. What was the nature of the cooperative relation-
ship between the two agencies? 
The Boston Guild for the Hard of Hearing is a 
clearing house for all non-medical information for the 
hearing-impaired adult or child. Among the specific 
services that the Guild offers the patient is the hearing-
aid consultation service, lip reading instruction, speech 
therapy and auditory training. The purpose of the Guild 
is to help an individual to make the most of his handicap 
The Children's Aid Association, Department of 
Neighborhood Clubs furnishes an intermediary group ex-
perience for cbildren who, by reason of physical or 
personality limitations, are not able to function nor-
mally in any of the organized group work and leisure 
time agencies offered by the community. This program is 
one designed to supplement other group work agencies. 
The work of the Neighborhood Clubs may be classified 
into two important functions: helping children with 
behavior difficulties and aiding children whose troubles 
center around health problems or physical handicaps. 
When the Guild learned that many of the hard of 
hearing cLildren were not making a satisfactory social 
adjustment, they contacted the Neighborhood Clubs. The 
heads of the two agencies got together and discussed the 
problem that the Guild was f'acing. Two leaders from 
the D.N.C. were chosen to work with the Guild. A female 
graduate student in Social Work was to work with the 
girls, and a male. graduate student was to work with the 
boys. 
Both leaders were to work in close harmony with the 
Guild. The exchange of knowledge between the two agencies 
started to flow. The group leaders were instructed in 
hearing impairments and they in return gave some know-
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ledge of group work techniques. 
The end result was that between the two agencies it 
has been possible to help the hard of hearing children 
accept their hearing-aid, and secondly, to return to 
their community to normal group situations. 
Recommendations: 
The \Yriter would like to recommend that a study or 
a project be undertaken to offer group work services to 
the untold number of children, with an impairment in 
their hearing, before their personalities have become 
affected. 
The hard of hearing person who is not aided can 
become a definite social problem, but if the proper 
assistance is afforded him, he may be converted into 
an independent and self-sustaining individual. 
App~1!~~ 
Rich~rd K. Conant 
Dean 
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APPENDIX 
TABLE I 
Degree of Hearing Loss 
Loss in Decibels 
(better ear) 
1. Not more than 
20 decibels a/ 
2. Over 20 decibels 
but not more than 
40. a/ 
3. over 40 decibels 
but not over 60 
4. Over 60 decibels 
but not over 80 
5. over 80 decibels 
6. No hearing 
Degree of 
Handicap 
Slight 
Moderate 
Moderately 
Severe 
Severe 
Very Severe 
Total 
Deafness 
Loss of Hearing 
for Speech at 5 ft. 
Usually not notice-
able, but faint whis-
pers often not under-
stood. 
Soft or poor articu-
lation often not 
understood. 
Moderately loud 
articulation often 
not understood. 
Even loud articula-
tion not understood. 
Very loud or shouted 
words not understood. 
Very loud shout not 
heard. 
a/ Nerve deafness of less than 40 dec. causes little in-
convenience at conversational distances. Classifications 
1 and 2 apply more particularly to obstructive deafness. 
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GROUP RECORDS 
Preliminary: 
The following records were not made for a re-
search study, but are actual records kept by the 
agency. Since the club has been functioning for al-
most a year, the writer felt that it would be unwise 
to incorporate all the records, and therefore, only 
a few records will be utilized and they will be spaced 
three or four weeks apart. Fictitious names will be 
used to protect the identity of the children • 
.MEETINGS 
July 13, 1951 
L. arrived at the Guild with Jerry and Fred at 
two thirty. Waiting in the lounge was C. W. with 
Tim and Herbie, whom she had picked up in her car. 
Within a t·ew minutes Joe, Stan, Henry and Gary entered 
the lounge escorted by the latter two's sister Jose-
phine. Approximately at the same time Claude entered 
the Guild escorted by his mother and grandmother. 
The L. then took the boys, nine in all, down to 
the club room, introduced himself and then asked the 
boys for their names. The boys all eagerly crowded 
around the L. to give their names. Claude is unable 
to talk and it wasn't till the meeting was almost 
over when Claude asked for a piece of paper and wrote 
his name down. Henry had a difficult time pronounc-
ing his name and his brother Gary finally gave it. 
The L. then asked the boys if they would like to 
play games before they sat down and discussed the 
club. There was a hundred per cent agreement to this 
suggestion by the L. The boys played balloon tennis 
across the table in the club room. Since it was a 
hot summer day the room soon became very warm. L. then 
suggested going outside where the Guild had a huge 
yard. once in the yard two circle games were started 
and the boys seemed to mix very well. Sides were 
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then picked and a game of scrub baseball was started. 
During the game L. had a chance to observe the 
boys participate. L. noticed that Stan and Jerry did 
not get along too well. Stan is the largest boy in 
the club, is very aggressive and finds a counterpart 
in Jerry who apparently likes to think of himself as 
a tough guy. Gary was on a continual lookout for his 
brother Henry's welfare and hovered over him like a 
protective mother. Claude enjoyed himself thoroughly 
during these games which was attested by his squeals 
of delight. Joe seems to be very much on the quiet 
side. Herbie in particular seems to have some leader-
ship qualities as a number of times he smoothed over 
differences between the members and did much as an 
arbitrator. Fred, Jerry's friend, also seems to have 
those qualities which point to leadership. Fred is 
reserved and a number of times displayed that he was 
also able, as well as Herbie, to assume a neutral 
position between two factions, concretely for example, 
between Stan and Jerry who tended to take opposite 
sides. Considering that these boys had never been 
together in a group before it was surprising that 
they got along so well. 
1he boys who wore hearing aids (Tim, Henry and 
Claude) found it difficult to play with the aids on. 
When the games were over L. brought the boys back 
into the club room and with the help of Herbie and 
Tim served cokes and cookies. 
While the group were eating their refreshments 
they began to discuss possible names for the club. 
Stan and Joe had the most suggestions. The L. then 
suggested that they think Of a name between this 
meeting and the following week and at this meeting 
would vote for the name of the club. 
The L. then asked the boys what they would like 
to do in the club tor future events. Joe and Stan 
immediately asked if they could play darts for the 
next meeting. Stan then said, "I have enough for 
everyone to play with. So could I bring the darts 
next week?" The group was in favor of this and Stan 
was pleased. The L. then asked the boys what other 
activities they would like to participate in for the 
coming year. The group all agreed that they wanted 
to go to museums, to the beach, make things and play 
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games. 
After the boys had finished their refreshments 
the L. introduced a game called "Humbug". While the 
boys were participating in this game the question of 
when they could go swimming was brought up. The L. 
thought a moment and finally said, "How about two 
weeks from this Saturday?". The group shouted with 
glee and the game of "Humbug" broke up. The group 
went upstairs at four o'clock. 
The families had waited for the boys in the lounge 
and when the boys saw them they exclaimed what a 
wonderful time they had. Claude went home with his 
mother, the four boys from Chelsea went home with the 
sister of two of the club members, and the L. drove 
the other four boys home. 
INTERPREI'ATION: 
At this point the group gives indications of 
having good group spirit. There are some conflicts 
as shown above, especially between Stan and Jerry. 
Jerry's aggressiveness was not noticeable in the 
earlier part of the meeting but it eventually worked 
itself out into the open. Henry and Claude both have 
severe speech difficulties and this will make it 
difficult for them in the club; although the group's 
reaction seems to be of a helping nature and this 
should certainly facilitate matters. 
The L. plans to take the group for a swim and a 
picnic on Saturday, July 28th. If the group is to 
engage in craft work the L. is of the opinion that 
the clubroom will need a table which can take some 
punishment. At the next meeting the L. plans to have 
the group discuss nominations for club officers and a 
name for the club. 
August 3, 1951 
L. picked up Jerry and Fred at their home and 
then proceeded to pick up Tim and Herbie. Arriving 
at Tim's home L. found Tim and another lad waiting. 
As Tim got into the car he introduced his friend as 
Jud. L. questioned Tim as to the whereabouts of 
Herbie and the reply that he received was that Herbie 
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want Herbie anymore and Jud here will be my friend at 
the club from now on.• Driving to the Guild Tim was 
relating to Jerry and Fred all about Jud and the war 
relics that he possessed. 
Arriving at the Guild L. found the c. w. and Jim, 
(a new lad that L. and c. w. had discussed previously) 
waiting in the lounge. The c. w. introduced Jim to 
the L. and the rest of the boys. The L. asked if any 
of the other boys were here yet and he was told by the 
c. w. that Stan, Joe, Henry and Gary were in the yard 
playing ball, L. with the boys left the c. w. and 
went to the yard. The boys greeted L. and everyone 
went to the clubroom. 
L. then brought out the wood for the craft program 
and the boys settled down to make doorstops. The group 
seemed very pleased at the prospect of making this 
project and each member put his heart and soul into 
the work. 
Jerry seemed to have the greatest difficulty and 
it was necessary 1'or the L. to give him much of his 
time. Stan did the best job and finished before the 
rest, He then wanted to start on another item, but 
after a suggestion from the L. Stan then agreed to 
help the other lads in the club who were having a more 
difficult time. This seemed to set a pattern because 
when anyone finished before the others he would 
voluntarily help someone else. 
Tim tried to get his own way and at times became 
disgusted with the calibre of his work. The L. dis-
covered that in the case of Tim just a little en-
couragement was all that he needed and he would be 
willing to go on. After the group had completed the 
initial phase of their woodwork they all pitched in 
and cleaned up the room. 
While the group was having a snack of tonic and 
cookies they talked about the election of club officers 
and a name for the club. Everyone had something to 
say even Jim (with a little help from the L.) and the 
group decided to wait one more week before they 
decided upon a name. The L. then suggested that they 
wait until the L. would return from his vacation, which 
would be next week, and tha~ they wouldn't have a 
meeting until two weeks from today. 
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After the group had filed upstairs Jim hung 
around the L. for a few minutes. It was obvious that 
Jim had something to say. L. then asked him how he 
liked the club. Jim said that he thought the club 
was "swell". Jim had a big smile on his face, but 
then he said in a very serious tone, "I have a beauty 
of a knife at home.• The L. then asked Jim about this 
knife and Jim explained what it was like. Then Jim 
asked the L. if he liked to throw knives. The L. told 
him that when he was younger he did. With a great 
deal of anticipation Jim asked the L. if he could 
bring his knife to the meeting and throw it. The L. 
said that he could if he would agree to making a 
special kind of target and only throw it when the L. 
was present. Jim again expressed how much he liked 
the club and thanked the L. for letting him bring his 
knife. 
INTERPRETATION: 
I' 
Apparently a knife to Jim is a symbol, it may 
possibly symbolize all his hostilities toward society 
and may reflect some of his insecurity. This knife 
throwing of Jim's is like an obsession and the more he 
is rejected because of it, the more he takes it as a 
personal rejection of himself. By bringing it •above 
board", with the proper precautionary measures taken, . 
the sooner the rehabilitation work in regard to his hard!: 
of hearing can be undertaken. i. 
Tim is now starting to shelve his friends as L. 
was told in the very beginning. The L. believes that 
this may be due to Tim's demanding attitude and his 
wanting to have his own way. This mode of behavior 
is sometimes symptomatic of insecurity brought about 
by lack of love and social acceptance. Tim has un-
doubtedly many unfulfilled needs, and is a very 
troubled little boy. 
August 31, 1951 
Boys absent ••• Henry, Gary, Stan and Joe. 
New Member ••• Mike. 
L. P:i~ked up Jerry and Fred. While riding to 
pick up Tim and Jud, Jerry told L. how he was repri-
manded by his mother for trying to destroy his hearing 
aid. Fred chimed in and told L. that the breaking of 
===#=======~-- ·-=--=--===="===· 
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the hearing aid was an accident and that it wasn't 
Jerry's fault. It happened in the school yard while 
the boys were chasing one another. Arriving at Tim's 
house we found the boys waiting on Tim's doorstep. 
The boys got into the car and the entire group headed 
for the Guild. 
At the Guild L. found that the other boys had not 
yet arrived. L. then went to the yard and put a 
basket so that the ooys could practice shooting 
basKets. Jerry and Fred went to the yard and started 
to shoot casKets wh1le'Tim and Jud went to work on 
their doorstops. L. asked Jud not to paint his door-
stop until the paint had been prepared but this was 
of no avail as Jud disregarded L's request and pro-
ceede~ to do what he wanted. The L. at this point 
questioned Jud about his behavior and Tim sided with 
the L. 
About two thirty c. w. arrived with Jim and his 
Negro friend Mike. c. w. warned L. that Jim had been 
very aggressive all the way over. With the arrival of 
Jim and Mike trouble came fast and furious. A few 
minutes before the arrival of Jim, Jerry and Tim had 
a little spat. Jerry is one of the smallest members 
of the group, but this in no way hinders his unique 
ability to prod others into fights. The spat between 
Jerry and Tim could be considered mild as compared to 
the fights that developed after the arrival of Jim. 
Jim began a systematic mode of behavior that consisted 
of his fighting each member of the group, •to show who 
was boss•. For the most part this fighting was in the 
form of wrestling. Jerry took the brunt of Jim's attack 
and this is not surprising, since Jerry egged him on. 
None of the other members flaunted Jim's ability to 
fight so Jim ruled supreme. Jim then talked about 
engaging Stan on the coming week. Mike admitted being 
afraid of Jim and in no way would hinder him. Later 
Mike gave his full support to Jim and it was quite 
obvious that Mike was playing the part of a henchman 
to Jim. 
Most of the fighting went on while the boys were 
working on their doorstops. Jim spent a few half 
hearted minutes working on his doorstop, but for the 
remainder of the time engaged in wrestling, especially 
with Jerry. It is not surprising that Jerry did not 
accomplish very much on his doorstop. The L. attempted 
1. 
to get Jim to work on his doorstop, but was not very 
successful. The L. talked to the boys about fighting, 
but it was obvious that Jim would not be deterred from 
his "plan", short of being removed from the meeting. 
Fred commented that he did not like fighting. All 
through the above mentioned fighting Fred worked 
diligently on his doorstop. When the meeting was 
about half over Jim approached the L. and asked, "What 
are we going to do this week?" The L. asked him what 
he would like to do. Jim then replied and said, "The 
things we did last week were lousy." Jim did not 
co~~it himself and when the L. stated that the meeting 
was almost over and the boys could discuss plans for 
the coming weeks Ted made no comment, but walked over 
to Jerry to see if he could entice Jerry into some 
wrestling. 
While the group was eating comparative peace 
reigned. After cleaning up the boys went out to the 
car to wait for the L. Vlhen L. approached the car to 
take the boys home he noticed that Jim and Jud were 
fighting with Jerry. The L. had to pull the boys 
apart, which he did none too gently. During the trip 
home with Jerry, Fred, Tim and Jud, Fred made the 
comment that the club never had any fights until Jim 
had joined up. The rest agreed with this and Jerry 
made the remark that he would like to see Stan made 
president of the club. The boys talked about this and 
the consensus of opinion was that Stan was a pretty 
good fellow. Before leaving Jerry at his home the L. 
asked him if he would'wear his hearing aid on the 
following week. The L. told Jerry that he had asked 
the other boys to wear their's also for the coming 
week. To this request Jerry said that he would bring 
his aid for the next meeting. 
INTERPRETATION: 
Apparently the presence of Mike was the element 
needed to bring Jim's aggressive behavior into the 
open. Jim is in the throes of terrific conflict. A 
result of this behavior is his insecurity personified 
in his aggressiveness and hostility. From c.w. the L. 
understands that Jim's home life is very poor and he 
thus may be deprived of the love and affection that he 
wants. In order to handle this, Jim has formed a 
mechanism of defense called displacement, ie., his 
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direction of hostility toward others than the original 
source of the feeling. Also Jim's fighting may be the 
only way under his insecurity that he can use to raise 
him up in the eyes of his peers. This group gives 
evidence that points to an overabundance of individual 
problems w~ich is clearly indicated in this meeting. 
Maybe the L. did play a passive role in this meeting, 
but it gave the L. a keener insight into the behavior 
of the respective members without dangerously affecting 
the existence of the group. 
PLANS FOR FUTURE MEE'riNGS 
Armed with the above facts, the L. plans to allow 
the group to run off the club elections at the next 
meeting. L. also plans to discuss behavior within the 
club and the agency. The L. also plans to·.hellp the 
club ~o make decisions in respect to certain rules of 
conduct pertaining particularly to fighting and be-
havior within the confines of the agency. The L. 
could himself bring the above about through the appli-
cation or pressure upon the group, but it will be more 
meaningful if the club itself decides and takes the 
necessary measures to enforce their "decrees." Al-
though not preferable, it looks as if the L. will have 
to take a very active part in the group for a while. 
September 21 1 1951 
Boys absent •• Jim, Mike, Henry and Gary. (Jud has 
dropped out) 
The L. arrived with Jerry, Fred, Tim and Mr. W~ 
who was to be the new leader for the group. Within 
a few minutes, Stan and Joe entered the Guild. The 
entire group went to the club room where Mr. W was 
introduced to all the boys. Mr. W told the boys that 
he is usually called M. bl all the clubs that he has 
had. Stan had brought a yo-yo" with him and after 
some prompting by M., he endeavored to display some of 
his tricks. Tim was well versed in the tricks that 
could be done with a "yo-yo,• but he admitted tha~ he 
was unable ~o do them himself. The L then suggested 
1 Mr. W is the writer of this study and will have 
the group until next May. 
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that if the group desired they could go to the Charles 
River and play some games along the shore. The group 
was in favor of going, but as they were planning to 
leave Jerry asked the L. if they could play basketball. 
The L. explained to the group that there time was 
limited but that they would play some various games 
over at the river. Jerry seemed satisfied with this. 
From the very beginning of the meeting, the group got 
along admirably as compared to the previous meeting. 
As the group was walking over to the river, the L. 
noticed that Jerry remained with the group, he did not 
range out in front or did he lag behind as was his 
usual custom. Arriving at their destination, the group 
first busied itself by throwing sticks into the water. 
This went on for approximately five minutes when the 
L. had M. call the boys together to play a game with a 
jack-knife. The group gathered around in a circle and 
since stan knew the game, M. asked Stan to explain the 
game to the other fellows. During the game, Jerry had 
difficulty in controlling the knife, but M. and L. 
backed Jerry up and told him that he was improving with 
each attempt that he made. As the game did progress 
Jerry became more adept at handling the knife and 
showed signs of pleasure. Tim did not have the diffi-
culty that Jerry had but whenever he missed sticking 
the knife into the ground he would become very dis-
~sted. M. then had the boys play a game similar to 
murder" where one member would stand alone and try to 
capture the other members as they ran by him. If he 
was successful in capturing someone the prisoner in 
turn would have to help him capture the others, etc. 
The boys got a big kick out of this and they all joined 
in. The L. then had the boys play "steal the bacon." 
After this, the club played •humbug.• Close to the 
II 
li 
spot where the group was playing (the group is now 1 
called the Good Luck Club) there is a lagoon for sailing\ 
boats. M. agreed with L. that the club may make as ,: 
a project sailboats which could be used on the lagoon. 
Tim heard M. and L. discussing boats and asked if the 
group could go for a boat ride. M. explained that in .. 
the Spring when the boats were running, the group could '1', 
take a boat ride. The L. started to tell Tim about the i! 
project but never got started because Tim began fooling 1: 
with the L. Tim loves to have the L. kid him and Tim , 
immediately got along fine with M. because he would '· 
also fool with Tim. 
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On the way back to the club, the L. had to call 
Jerry back because he got so far in front of the group 
that L. had difficulty in seeing him. While refresh-
ments were being served to the boys, M. explained that 
he had to leave for another appointment but would like 
very much t~ be their club leader. Mr. W, also stated 
that he would send cards to the other boys who were 
not present at this meeting so that the whole group 
would be there next week. After Mr. w. left the L. 
asked the boys how they felt about having Mr. W. as 
their new leader, and the group was very enthusiastic. 
Tim said that he liked the new game and the rest of 
them voiced th61r agreement, '.rim asked L. if they 
would see him again and the L. said that he may drop by 
to see them sometime if it was possible. Tim asked 
many questions about Mr. W. 's bac~Qwound. , Jerry asked 
many questions about Mr. w.•s experience in the war as 
a flyer. 
INTERPRETATION 
As indicated in the record, there was no evidence 
of fighting. One factor that definitely contributed 
to this was the absence.of Jim. Jerry again displayed 
his peculiar behavior of not walking with the group. 
A plausible explanation may be that Jerry is motivated 
toward such a thing because of his "not belonging" 
Which seems to be particularly true of his home life. 
Jerry's home life definitely does not leave much chance 
of giving him the feeling that he belongs and is loved, 
etc. Tim seems to have a definite need to play with 
an "adult" person. Without much doubt, Mr. w. was 
well accepted by the "Good-Luckers• as narrated above. 
The "breaking in" of Mr. W. with the presence of the L, 
worked out fine and apparently facilitated the transi-
tion of the group from one leader to another leader. 
SUDDilary ot' Meeting, September 28, 1951 
All boys present •• Herbie has returned. 
L. picked up the six boys while the four from 
Chelsea came in by streetcar. L. started the group off 
with a s•ries of games, some very active, others were 
passive, so as not to tire the boys too much. This 
gave the boys a chance to work off some of their energy 
and they were willing to sit and listen while L. had a 
discussion with them. L. had them sit in a semi-circle 
and explained to the group that it was their club, and 
since it was their club the fun things that they would 
like to do would have to come from the members them-
selves. L. realized that some of the members had a 
little trouble getting along with each other, but isn't 
it a fact that we all don't agree to everything some-
one else does. L. then explained to the group that 
each and everyone would have to give a little to help 
each other to get along so that the club could be a 
good club and that they would be proud to belong to 
the "Good-Luck Club." The boys asked many questions 
which L. attempted to answer and to the inquiries of 
the boys as to future programing, L. explained that he 
would try to help them have crafts, trips to museums, 
historical sites, camping trips where they could cook 
their own meals and many other things that boys like 
to do. L. plans to have games where the boys may have 
a chance to work out their ~ensions and hostilities 
which are socially acceptable. 
Meeting of october 6, 1951 •• Trip to Blue Hills 
All boys present •• except Herbie who had a dentist 
appointment. 
L. picked up Jim and Mike at the latter's home. 
I' 
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Jim was undecided about going since he displayed more 
interest in attending the matinee at the local theater. j, 
Jim finally consented to go and on the way to the 
B.G.H.H., Jim started to sing songs rrom the Great 
Caruso. MiKe s~ar~ed to ridicule Jim about his singing 
but Jim continued ~o sing with encouragement from the 
L. At the Guild, L. found Henry, Gary, Stan: and Joe 
were waiting. After the boys were seated L. started 
for Roxbury for Tim. Enroute while the other boys 
chatted L. questioned Jim about Caruso. Jim displayed 
quite a bit of knowledge about Caruso and his death. 
When questioned by L., Jim replied that his mother had 
got him books on the life of Caruso. Tim was in the 
house when L. arrived. When L. questioned Tim if he 
was coming Tim stated that he had no food for the hike. 
L. assured him thatthere was plenty of food for all so 
Tim got in the car and the group headed for Jerry and 
Frank's home. At their home, the mother asked L. if 
he could take another of her children along on the 
trip but L. briefly explained that it wouldn't be 
feasible and the other child was left at home. on the 
way, L. picked up some extra food and continued to the 
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Blue Hilla. On the way, Mike related how his grand-
mother believed in Voodooism, and with this the boys 
began to rib Mike, especially Stan and Jim. Stan kept 
insisting that no one in their right mind believed in 
voodooism. Whereupon Mike became sullen and defiant. 
L. changed the subject when it became too severe for 
Mike by pointing out the ski slopes on the Blue Hills. 
I 
li At the M.D.C., when L. stopped for the fire permit,,i 
Tim expressed the desire to accompany L. into the il 
building. When L. offered to take Tim, Jim insisted ' 
that he wanted to go which was picked up by the entire 
group. L. explained that to expedite matters, it 
would be better if they remained in the car and he 
would get the permit. Receiving the permit, L. drove 
to the pond and located the fireplace. Upon the 
suggestion of Stan, the group started to walk around 
Houghton's Pond. At one point, Jim and Mike started 
to fight. L. asked the other boys to stand aside, 
then L. explained to the boys to fight and get it out 
of their system since he didntt want anymore fighting 
for the rest of the trip. Within a few seconds the 
two boys stopped, neither person desiring to be the 
aggressor, and the walk continued. A little later, 
Mike picked on Jerry, but L. intervened and explained 
to Mike the reason for his action. 
We soon reached our fireplace and L. started the 
fire with the wood that he had brought. Mike imme-
diately started to cook his "dog" before the fire was 
properly working. Stan, Joe, Gary and Henry waited 
until the fire was of glowing embers before they 
cooked their food. Tim in the meantime kept insisting 
that he didn•t know how to cook his food and wanted 
L. to do the cooking for him. L. explained to Tim 
that it was easy and explained to him how to do it but 
L. would not cook it for him. 
After the meal, all boys having a sufficient 
amount, the boys decided to play Apache and Souix. 
Jim was an apache with Henry and Joe, but soon the boys 
were bickering about the sides being uneven. L. then 
had Mike and Stan pick sides, Stan picked Joe, Henry 
and F,•ank. Mike had Jerry, Tim, Gary and Jim. The 
game went very smoothly with L. control until Mike 
found an old fishing rod with a hook and line. Mike 
then decided to fish and quit the game. The game went 
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for five minutes and then Jim started to complain 
about the sides being uneven. There were four men on 
each side and fairly evenly matched. In one instance, 
when Joe broke away, Jim became frustrated and threw 
rocks at the i'leeing lad. L. had to speak to Jim and 
explain the danger of throwing rocks. Jim calmed down 
and the game continued. In a while, the L. noticed 
that the boys were tiring slightly so he asked them if 
they still wanted to climb the Blue Hill. The boys 
explained that they were too tired to attempt it this 
arternoon but would like to do it on another trip. L. 
then returned the hearing aids to Stan, Jerry and Tim, 
(Henry•s was broken at home) which he had taken from 
the boys at the beginning of the game and prepared to 
go home. 
On the way home, the boys chatted gayly but there 
was no physical horseplay in the car. L. then asked 
the boys about the change in meeting days which they 
had discussed the previoas week. Stan expressed the 
wish to have it held on Wednesdays. Everyone agreed 
except Mike, and Mike said that he would be unable 
to meet on that day. L. asked about Thursday, but 
the majority opposed the idea so that the ruture 
meetings were to be held on Wednesdays. Some boys 
expressed evidences of pleasure that Mike would be 
unabl:!-ccto. attlengco.· .·Bop deoii:ted· ~c1e.dce Museum for the 
next meeting. L. left Jerry and Frank off and then 
to Tim•s. At Tim's home, L. received his Indianhead 
and doorstop for the display at the Guild. As L. 
continued with the boys, Stan and Joe expressed their 
desire to see where the other boys lived. Mike and 
Jim were left next and then L. headed for Chelsea. 
Passing a Howard Johnson•s Stan suggested stopping 
for ice cream. Stan and Joe bought Henry and Gary an 
ice cream and L. got his own though the boys offered 
to get him one. Continuing to Chelsea, Gary asked L. 
when Henry was to restart his hearing tests and speech 
lessons at the Guild. L. promised to check with Mrs. 
ii 
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K. or Miss L. and let Gary know as soon as possible. 
L. then left Henry and Gary. Gary got his horse 
figurine for L., then to Stan•s and Joe•s homes. Stan 
and Joe live two houses away and told L. of some of 
their play experiences as they approached the area. 1' 
Stan got his Indianhead and doorstop, and Joe got his ii 
doorstop for the display. Bidding the boys good-bye '! 
L. departed. One noticeable factor was all boys thanked!! 
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L· for a good ~ime. 
Interpretation: 
Jim•s undecidedness about going may be due to his 
insecurity and also being pu~ in new situation. L. 
was surprised at the knowledge Jim possesses on the 
life of Caruso and especially his death. There seems 
to be a type of hero worship or identification with 
Caruso by Jim. How sincere Jim is in his vocal ability 
or goals along this line, L. is no~ quite sure. The 
inciden~ oi' Jim fighting wi~h Mike may lead L. to be-
lieve ~hat Jim is seeking limi~ations and gains a 
sense of securi~y in being controlled by an adult. The 
incident of throwing rocks again leads L. to believe 
that Jim is unsure of his ability and needs someone 
to suppor~ him when he becomes frustrated. 
There is much to be said about Mike. L. had 
planned to eventually channel Mikels interest into 
another group experience since Mike's needs weren•t 
being met adequately by this particular group. The 
changing of the meeting day created a condition in 
which Mike had to more or less leave the club and from 
all indications it pleased the group. 
II 
,I 
L. really wasn•t aware of the great difficulty. I' 
Henry has in expressing himself until Gary had inquired :! 
about restarting Henry• s training at the Guild. Pre- i1 
viously, Gary had explained to L. that Henry never said I! 
much and L. did not push the issue at that time. li 
RegardiagTim,L. believes that Tim has difficulty 
in having a firm and secure relationship with either 
a lad his age or an adult. Tim has had many friends 
come to the club but has soon lost them. L. believes 
that Tim may be receiving some warmth or understanding 
with L. and being so insecure has developed a posses-
sive attitude. His general behavior is that of one 
seeking acceptance. 
Joe rarely speaks out loud and seems to follow ji 
Stan•s lead. He participates in all the games readily •I 
and is quite active. As yet Joe has not verbalized :
11
· 
any thoughts or desires to L. but allows Stan to speak 
for both. /I 
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L. was pleased to see the game initiated by the 
boys and in the excitement of the game, seemed to have 
forgotten some of their inhibitions. All in all L. 
feels that this activity was a very satisfying experi-
ence to the whole group. 
Meeting on october 31, 1951 
Absent ••• Jim, Herbie 
L. met Jerry and Frank and while riding to pick 
up the other boys questioned Jerry as to why his mother 
had threatened to keep him home for kicking a boy on 
the school steps. Jerry said, "How would you feel when 
the kids say to you, look at the deaf kid, look at the 
kid with the hearing aid, or look at the jerk with the 
walkie-talkie. Then again, when I dent the hearing 
II ,, 
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aid I get blamed for doing it intentionally, when 
actually, it was an accident. I know the hearing aid 
is good for me, but is it worth the trouble and the fun 
made of me?" By this time we arrived at Tim's and 
found him waiting. Tim got into the car and we headed j1, 
for Dave's. The three lads were discussing their plans ,[ 
on how to spend Halloween Eve. We found Dave waiting 
and the boys greeted him warmly. After Dave got into 
the car we headed for the Guild. 
Arriving at the Guild we found Stan, Joe, Henry 
and Gary waiting in the lounge. When the L. took the 
pumpkins from the trunk of the car the boys were all 
excited. In their eagerness to start the boys actually 
hindered the L. in trying to set up the room. L. had 
brought an extra pumpkin along and showed the boys how r: 
'I to cut the pumpkin and clean it. L. then issued special'' 
knives and allowed the boys to start. As the boys · 
cleaned the pumpkin L. drew in pencil a face for each 
of the boys. Stan soon abandoned using the spoon to 
clean the pumpkin and began using his hands. When he 
explained how much fun it was to allow the centre of 
the pumpkin to slip through his hands and fingers, soon 
the entire group followed suit. 
Jerry was the only one to nick himself with the 
knife so L. put a band aid on for him. Immediately 
Tim came over to L. and claimed that an old callouse 
was hurting and asked L. to put a band aid on to ease 
the pain. Dave was the first to finish and offered 
to help anyone who was having difficulty. Henry, on 
his own initiative, cut out teeth and did a very fine 
job. 1. wishes to comment that the boys were neat and 
threw the excess material in the basket that had been 
provided. The boys had just finished their lanterns 
when Mrs. K. came down to visit the L. When Mrs. K. 
complimented the boys on their fine work they were very 
much pleased. Actually they had done a very nice job. 
1. was ptirprised. During refreshments, provided by 
the Guild and included special Halloween cakes, the 
boys sang two songs. On the way out the women workers 
praised the boys on their workmanship which pleased 
them immensely. L. then drove the boys home and bid 
them a happy evening. 
Interpretation: 
Jerry's explanation of why he refuses to wear an 
aid only brings into focus the great need to educate 
the community as a whole. That need is as great as 
the individual work being done. L. brought an extra 
pumpkin along to demonstrate since the work that any 
child does on a project should be entirely his own, 
otherwise the value of the activity loses its meaning 
to the child. Tim's behavior in asking L. for a band 
aid apparently indicates Tim's need for acceptance by 
an adult. 1. is pleased to see the initiative taken 
by Henry. Henry has become more outgoing in his man-
ner, but is still reticent about verbalizing his 
thoughts. There is a noticeable difference in the 
general attitude of the club when Jim is not present. 
His presence is apparently threatening to the other 
club members. 
Meeting November 11, 1951. 
All boys present. 
After picking Jerry and Frank up, Frank made the 
comment that he knew that L. wouldn't come last week 
due to the heavy rain, but Jerry kept insisting that 
L. would come regardless. L. questioned the boys as 
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to whether their mother had told them L. had called 
and notified her that the meeting had been cancelled. 
The boys replied negatively. After picking up Tim and 
Herbie we headed for Jim and Dave home. Jim made L. 
wait ten minutes while he supposedly put away his I! 
reading glasses. As Jim approached the car he appeared il 
sullen and defiant. Immediately upon entering the car 'r' 
he picked a fight with Dave. When Frank made a comment 
1
1 
Jim sprung upon him. L. asked Jim to be seated and 'I 
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told Jim that unless he stopped fighting it wasn't 
necessary for him to come to the club this afternoon. 
L. had planned to play outdoor games since it was so 
warm, but by the time we had reached the club it was 
raining so hard that L. had to change his program for 
indoor games. 
Since Jim's behavior was as such L. realized that 
quiet games were out of the question. L. then had the 
boys indulge in active physical ~ame such as Indian 
Leg wrestling, wrist wrestling, Are you there, Pat?", 
which was a blindfold game. Stan won the wrist wres-
tling, Henry the leg wrestling. L. was amazed at 
Henry's physical prowess. Jim derived the greatest 
satisfaction in the Olindrold game, where each indi-
vidual had a newspaper rolled lengthwise and swatted 
each other. Joe was the only one who didn't partici-
pate in this game. 
After the boys had tired themselves out L. had 
II 
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stan call the meeting to order to elect a new treasur-
er. The old treasurer had been Fred, who left the club I' 
when L. took over. The ballot contained four nominees 
who were: Jerry, Jim, Henry and Tim. In writing the 
ballots L. noticed that Jim had torn his slip in two 
and wrote his own name twice. L. destroyed one of the 
slips without anyone being aware and then proceeded to 
count tl1e ballots. Jim, Tim and Jerry each received 
two and Henry received three. Jim's face showed dis-
belief that he had lost, but L. made no comment at this 
time. 
L. and the group then discussed the possibility of 
going to the Blue Hills, the Saturday after Thanks-
giving. Joe asked whether there would be a meeting on 
Wednesday too. L. sensed the problem was financial 
and said, "Since it is the afternoon before the holiday, 
and maybe some of your mothers will want you to help 
with the shopping, we could let the Wednesday meeting 
slide by, since we will meet that Saturday". The boys 
all agreed and Tim asked L. to make sure he sent a 
postal card to everyone. Jerry and Frank served the 
cokes and cookies and the meeting adjourned. On the 
way home the group listened to a story on the radio. 
No conversation. 
Interpretation: 
J: 
With ten children to handle Mrs. C. could have !I 
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easily forgotten L•s phone call telling her that the 
meeting had been cancelled. Jim 1 s behavior was an 
indication of regression. His behavior for the past 
few weeks showed improvement, but we would expect him 
to slide back to some extent. L. expected Stan to win 
most of the physical events since he is the largest 
and more physically developed than the rest. Henry 
surprised L. with his tremendous strength. Henry is 
certainly becoming more active in the club program. 
L. purposely played the blindfold game to allow Jim 
to work off his hostility. Jim 1 s behavior, in writing 
an extra ballot, is symptomatic of many children who 
desire a position of status within a group but are 
insecure in their feelings and relationships. 
Plans: To make a home visit to Jim's home and try to 
discover if home conditions are underlying motives for 
his behavior. 
Meeting December 12, 1951. 
Absent ••• Herbie 
L. went to pick up Jerry and Frank. When both 
boys entered the car, L. inquired how Frank was feel-
ing, and Frank related how he had been bitten by a dog 
in the neighborhood and had to receive penicillin shots. 
Jerry related how he had received penicillin shots a 
few years back when he was in the hospital. Arriving 
at Tim's we found him waiting. L. questioned Tim to 
the whereabouts of Herbie. Tim replied that Herbie was 
unable to get out of school and that there would be no 
sense in waiting. After Tim got in the car he inquired 
of Frank how he felt and whether he had been badly 
bitten. Frank explained that it had been just a scratch 
and nothing serious. On the way to Jim 1 s home, Tim 
related about the hike to the two boys and also ex-
pressed the feeling that he was sorry that they had not 
been able to attend. 
Arriving at Jim's home we found both Jim and Dave 
waiting. As Jim climbed into the car, L. said jokingly 
to Jim, "I met a good friend of yours • Jim then re-
plied, "I heard about it". Jim then asked what his 
father had said about him. L. then told Jim that the 
only new thing was that Jim was to wear glasses at 
times. Jim then replied that he wore his glasses to 
school or to a movie, but wouldn't wear them at any 
other time because they would make him look effeminate. 
it 
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Jim then began to explain about his home condition. 
He stated that he never got along with his father and 
that he continually argued with him. Jim would say 
that he was sorry, which he wasn't, just so that his 
father wouldn't feel too bad. Jim also stated that he 
had no use t'or his father because his mother had told 
him that when Jim was a young boy his father would 
keep all the pay and spend it on drinking and going 
out with other women. Jim expressed very strongly 
that he disliked his father very much. Jim also said 
that his mother had told him, if anyone asked what his 
father did to tell them he was a waiter. The L. in-
quired, "What kind of a waiter, Jim"? Jim replied, 
"He is always waiting for a job, he never gets one, 
but he is always waiting for one". Jim then came out 
and expressed that he disliked his mother very much. 
With this statement Tim said, •you shouldn't say things 
like that Jim". L. then felt that it wouldn't be wise 
to pursue this trend of conversation any longer and 
tried to change the topic subtly. 
Upon reaching the Guild we found that the other 
boys had not arrived as yet, so the L. with the boys 
that he had went to the club room. Dave started to 
show Tim how to lace his tom-tom while the other boys 
watched. In the meantime, L. had an extra can painted 
and asked Jim if he would like to make a tom-tom, since 
at the last meeting he didn't particularly care to 
start one. Jim replied that he didn't care to work on 
it but would like to watch the other boys work on 
theirs. Before long the other boys arrived and im-
mediately started on their projects. Henry started on 
a different lace than anyone else. It was very tricky 
and yet very effective. As the boys worked on their 
tom-toms, L. noticed that Jim had seated himself on 
the floor and was experimenting with the tools on a 
large piece of rubber. L. was pleased to see him do 
this but did not interfere with the lad. As each lad 
completed his tom-tom, L. would check the lacing to 
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see that it was evenly adjusted. On the completion of 
the lacing the boys began to clean up. Jerry and Dave 
served the refreshments. During the refreshments L. 
explained to the boys that Christmas invitations had 
been sent out to each lad by the Guild for a party i1 
which was to be held on Saturday at 2:00 p.m. ~'he L. !' 
also explained that there would be a show by a magician,[j 
presents, and a visit from Santa Claus. L. then asked 11 
the boys if their parents could come and whether any ~~ 
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of the boys had to be picked up. Jerry and Frank had 
no means of getting to the Guild, neither did Tim or 
Herbie. L. then told those four boys that he would 
pick them up at designated times. Jim and Dave said 
that they could wal.l!: !'rom their home to the Guild and 
L. followed up by saying that he could drive them 
home. On the way to the car the boys were beating il 
' their tom-toms and making a wonderful racket. L. asked '' 
the boys going to Chelsea not to disturb the passengers !1 
on the Street Car. L. then gave Tim Herbie's un- ]i 
finished tom•tom and asked Tim to show Herbie how to 
finish the project. In the car the boys listened to 
the Green Hornet and the trip home was uneventful. 
General Interpretation of the Boys to Date. 
I 
JIM - this lad from all indications has been re- 11 
jected at home. His parents have deprived him of a :
1
1 
feeling of security and a sense of belonging. From !.' 
his parents attitude, he as become very defensive -
this is substantiated by his inability to associate ]1
1 
with his peers or trust an adult in the past. From his ;j 
initial participation in the club, Jim has progressed 
remarkably well. From the beginning, Jim continually 
tested L. but L. met testing and with understanding 
was able to reach Jim. Jim's ability to express his 
hatred toward his parents in the presence of others is 
an indication of Jim's growth. 
i ~ 
II 
DAVE - is a fairly well adjusted lad. His previous'\ 
experience w1 th L. in summer camps and settlement house I 
formed a firm relationship between L. and Dave. Dave i: 
has helped Jim in many ways. Dave has acted as a 
buffer between the club members and Jim. Since Dave is 
well li.l!:ed by the group, Jim's conduct was tolerated 
with less resistance. 
JERRY - rejected by his own family, incapacitated 
by one collapsed lung, in the past the object of much 
ridicule has grown well in the past few months. Many 
of his needs are being met, such as belonging, new 
skills, recognition, to create, recreation. Within 
L., Jerry has found a male with whom he can identify. 
His aggressive behavior has toned down considerably, 
he has started to develop the capacity for getting 
along with others. His relationship with Frank has 
grown deeper. Jerry's willingness to wear the hearing 
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aid regardless of ridicule shows the growth within the 
lad. 
FRANK - the other foster placement has been a 
great help to Jerry. Frank's eagerness to run to L. 
at their home when L. picks them up and his ability to 
relate to L. is very good. Many of Frank's needs are 
being met through the club. At school, Frank has been : 
able to relate some of his experiences giving him statusl1 
with his peers and acceptance. Frank is very sensitive !' 
to Jerry's plight and champions him on every occasion. 1! 
TIM - still needs much work done with him. Very 
insecure with peers and adults. He is continually 
asking L. for aid in crafts and other activities. Tim 
has a strong desire to be recognized and accepted by 
an adult. Previous to present worker, Tim was unable 
to have a friend more than a couple of weeks then Tim 
felt his friend was usurping his relationship with his 
club. L., aware of this fact, had Tim wait awhile be-
fore bringing a new member in till he gained some 
measure of security. From the past few meetings, L. 
feels that Tim has grown some and can stand Herbie's 
presence in the club. L. is pleased to see that Tim 
has joined the scout program in his neighborhood and 
is spreading his interest out. If the scoutmaster is 
mature enough, L. will discuss Tim's needs with him. 
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I• him. The club seems to mean very much to him. It ·! 
gives Herbie a chance to express some of his basic needs~ 
L. 'feels that Herbie's display of athletic ability on ' 
the hike was his manner of developing his status with 
the group. 
HERBIE - L. still not too well acquainted with 
STAN - most secure lad in the group and the indi-
genous leader. Stan must learn to accept his hearing 
aid a little more. Stan has developed a tendency to 
speak extremely loud, this may be due to the fact that 
he can't hear himself without the aid and his sense of 
sound is distorted. Steps must be taken to overcome 
this fault in Stan. Stan could easily fit into most 
programs of normal lads of his age. 
JOE - very-~lose to Stan and is a quiet lad. L. 
has not really.reached Joe and knows very little about 
him. Participates very well in most of the activities 
but seldom verbalizes to L. L. will try to reach him 
and get a better understanding of the lad. 
HENRY - great improvement in many respects. He 
has become more aggressive and not so dependent on 
Gary, his brother. Verbalizes more which is of utmost 
importance in his speech development. He displays to 
the greatest degree most of the originality when 
working with crafts. L. believes that some of Henry's 
difficulty is due to the fact that his parents speak 
mainly French at home, they are unable to speak English,, 
to any great degree. At present time, L. believes that 1. 
Henry should be kept in a protected group for another ' 
year. 
GARY - still acts as a spokesman for Henry but 
not to such a degree as in the past. Gary though 
younger than Henry is very sensitive to Henry's handi-
cap. Gary could fit in a normal group without any 
difficulty. He has a reserved manner but seems to 
originate from parental training. 
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